7 deBpana 1992 roaa N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH
O 3ALLMUTE NPAB NOTPEBUTENEN

CnMCOK M3MEHSAIOLLMX LOKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0117.12.1999 N 212-®3, o7 30.12.2001 N 196-93,
07 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
07 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
o1 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

HacTtoAawmii 3aKoH peryivpyer OTHOLIEHWSA, BO3HUKAIOLWME MeXay MOoTPebuTensimm u U3roToBuUTeNsiMmu,
NUCMONHUTENAMW, UMMIOPTEPAMM, NPOLABLAMM NPU NPOAAXKE TOBAPOB (BbINOJHEHUM PaAbOT, OKa3aHUM ycayr),
yCTaHaBAMBaAeT MnpaBa MNoTpebuTeneit Ha npuobpeTeHMe ToBapoB (pPaboT, ycayr) Hag/eXKallero Kayectsa M
6e30nacHbIX ANA KU3HW, 340POBbA, MMyLLecTBA NoTpebuteneil W OKpyXKalowen cpeabl, MoNyvYeHue
MHPopmaumn o ToBapax (paboTax, ycnyrax) u 06 Mx U3rotosuTeNax (MCNONHUTENAX, NPOAABLAX), MPOCBELLEHWE,
rOCYyapCTBEHHYO M OOLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe onpesenseT MEXaHU3M peannsaummn 3Tmx
npas.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, UCNOJIb3YEMbIE B HACTOALLEM 3aKOHe:

notTpebuTenb - rparkaaHWH, MMEKLWMA HamMepeHue 3akasaTb WAWM NpUobpecTn NGO 3aKa3biBAOLLMNA,
npuobpeTatownii MAN Ucnonb3ylowmii ToBapbl (paboTbl, ycayrn) UCKAKYUTENBHO ANA NUYHbIX, CEMEMNHbIX,
OOMALLHUX U MHBIX HYXA, HEe CBA3aHHbIX C OCYLLLECTB/IEHWEM NPeANnPUHMMATENbCKOM AeATeNbHOCTH;

(B peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTENb - OPraHM3auus He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBOWM (OpPMbl, a TaKkKe
WHAMBUAYAIbHBIM NpeanpuHMMaTeslb, NPOU3BOAALLME TOBAPbI AN peannsaumnmn notpebutensam;

(B peq,. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

MCNONIHUTENb - OpraHM3auMa He3aBUCMMO OT €e OpPraHM3auMoOHHO-NPaBOBOM GOPMbI, a TaKkKe
WHAMBUAYANIbHBIMA NPeanpUHMMATENb, BbIMOHAIOWME pPaboTbl UM OKasblBaloWMe YyCayrn noTpebuTtensm no
BO3MeE34HOMY [OroBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaBel, - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOpPMbl, a TaKxkKe
WHAMBUAYANbHbIM NpeanpuHMMaTE b, PeanunsyroLLmMe ToBapbl NOTPebUTENAM NO AOTOBOPY KYNU-NPOAAXKM;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3aL, yTpaTuna cuay. - PegepanbHbliii 3aKkoH oT 21.12.2004 N 171-93;

HeZOCTaTOK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uam obsasatesibHbiM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM NIM60 B YCTAaHOBAEHHOM MM MOpPAAKE, UAW YCAOBUAM [0roBopa
(Npn ux OTCYTCTBMM WAM HEMONHOTE YCI0BUM OObIMHO NpeabaABAseMbIM TPEOOBAHMAM), UAU UEeNAM, ANS
KoTopbIXx ToBap (paboTa, ycnyra) Takoro pofa O6bIMHO WMCMO/b3YeTCA, WAM LefsaMm, O KOTOpbIX Mpoaasel,
(ncnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTPEOUTEIEM NPY 3aK/TIOYEHUM LOTOBOPA, UK 06pasLy 1 (Mam)
ONUCaHM1IO NPY Npogarke ToBapa no obpasuy 1 (UaKn) No onucaHutio;

(8 pen. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
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CYLLECTBEHHbIN HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeycTpaHMMbIA HeAOCTaTOK MAM HeAoCTaToK,
KOTOPbIA HEe MOXEeT ObIiTb yCTpaHeH 6e3 HecopasMepHbIX PacxogoB WMAM 3aTPaT BPEMEHW, WUAWN BbIABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/AE €ro YCTPaHEHUA, AN Apyrve noAobHble HEAOCTATKY;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHocTb ToBapa (paboTbl, ycnyrm) - 6e3onacHOCTb ToBapa (paboTbl, yCayrn) Ana *KUsHW, 300p0BbA,
MMYLLECTBA MOTPEOUTENA U OKpy:Katolwel cpedbl Npu OObIYHbIX YCAOBMSAX €ro WUCMNO/b30BaHUA, XPaHEHUS,
TPAHCNOPTMPOBKM M YTUAU3ALMM, @ TaKKe 6e30MacHOCTb NpoLecca BbiNoHEHMA PaboTbl (OKa3aHWUA ycayru);

YNO/IHOMOYEHHas M3roToBuTesiem (MpoaaBLOM) OpPraHM3aumMa WAM YNOJHOMOYEHHbIN M3roTOBUTENEM
(npomasLoM) MHAMBMAYaNbHbIA NpeanpuHMMaTens (ganee -  yNONHOMOYEHHas OpraHuM3auus WM
YNONHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMATENb) - OpraHU3aLmsa, OCYLLECTBAAIOWAA ONpeaeNeHHyo
0eATeNbHOCTb, MAW OpraHM3auma, Cco3daHHaa Ha Tepputopumn Poccuiickon Pepepaumm U3rotosuTenem
(npopasLoM), B TOM YMCAE MHOCTPAHHLIM WU3roToBUTENEM (MHOCTPAHHbIM MNPOAABLOM), BbIMOAHSAIOWME
onpeaeneHHble GYHKLUM Ha OCHOBAHMM A0roBOpa € U3roToBuTesIem (NPOAABLOM) U YNONHOMOYEHHbIE UM HA
NPUHATUE U yaoBAETBOpPeHWe TpeboBaHWI nNoTpebuTenelr B OTHOLIEHUMM TOBapa HEHAA/EXKALLEro KayecTsa,
nmMbo MHAMBMAYaNbHLIA NpeanpUHMMaTE b, 3aperMcTpPMpPOBaHHbIA Ha Tepputopumn Poccuiickoin Pepepaumuy,
BbIMOJIHAIOWMI onpeaeneHHble PyHKLMM Ha OCHOBaHUMU A0rOBOpa C U3rotoBuTeIeM (MPOLABLLOM), B TOM YMc/e
C MHOCTPaHHbIM W3roTOBUTE/IEM (MHOCTPAHHBLIM TMPOLABLOM), W YMNOJHOMOYEHHbIM MM Ha MpPUHATAE U
ypoBneTBopeHue TpeboBaHUii noTpebuTenelt B OTHOWEHUM TOBapa HEHAL/1EXKALLLErO KauecTBa;

(ab3ay, BBegeH PepepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-03)

MMMOpPTEP - OpraHM3aumMa He3aBUCMMO OT OPraHM3aLMOHHO-NPaABOBOW GOPMbI UAU UHAUBUAYANbHbIV
npeanpuvHMMaTeNb, OCYLLECTBAAIOWME MMMNOPT TOBapa AJ1A ero nocineaylolein peannsauum Ha TeppuUTopun
Poccuiickoit epepaumu.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Fnasa |. OBLUUE NMNOJTOXKEHUA
CraTbs 1. [paBoBOE peryanpoBaHME OTHOLWEHWUIM B 061aCTH 3aLLMTbI NpaB noTpebutenei

1. OTHoweHuMa B obnacTM 3awWmMTbl NpaB noTpebuTenei peryanpyroTca [pakgaHCKUM  KoAeKCcom
Poccuitckoit depepaumm, HacToAWMM 3aKoHOM, Apyrumun defepanbHbIMU 3aKOHAMM (4anee - 3aKOoHbl) M
NPUHMMAEMbIMU B COOTBETCTBMM C HUMM MHBIMU HOPMATUBHbLIMW NPaBOBbIMKU akTamun Poccuiickoin deaepaumu.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickolt  depepaumm He BnpaBe nopydyatb ¢eaepasbHbIM  OpraHam
WUCNONHUTEIbHOM BNACTU MPUHUMATb aKTbl, COAEPKaLlMe HOPMbI O 3aliuTe Npas noTpebutenen.

MpasBuTenbcTBo Poccuiickolt depepaumm Bnpase M3gasaTb AnA noTpebuTtens n npogasua (M3rotoButens,
WCNONHUTENA, YNOJHOMOYEHHOM OpraHM3aumm AN YNOAHOMOYEHHOFO UHAMBUAYANbHOTO NpeanpuHMMaTens,
umMmnopTepa) npasuna, obasaTesibHble NPU 3aKJOYEHMU U UCMONHEHUM MYBAUYHBIX AOroBOpPoOB (4OroBOPOB
PO3HUYHOW KYyNAU-NPOAAKKU, SHEProcHab»KeHuna, AOroBOPOB O BbINONHEHUM PaboT 1 06 OKasaHUK ycayr).

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)
Ab63au yTpatmua cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapogHble goroBopbl Poccuiickoin Pepepaumm

Ecnn mexayHapoaHbiMm gorosopom Poccuiickoit ®egepaumm ycTaHOBAEHbI MHble NPaBuKaa O 3aliuTe npas
notpebuteneir, uYem Te, KOTOpble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, MNPUMEHSIOTCA NpaBuAaa
MeXAyHapoaHoro 4orosopa.

CraTbs 3. MpaBo noTpebuTenelt Ha npocBeleHne B 061acTK 3aLLUTbI NpaB noTpebuTtenei

MNpaBo noTpebuTeneit Ha npocseuweHne B 06s1acTM 3aWwmTbl NpaB noTpebutenent obecneumsaetca
NocpeacTBOM BKIHOYEHMSA COOTBETCTBYIOWMX TpeboBaHMI B dedepanbHble rocysapcTBeHHble 0bpa3oBaTesibHble
CTaHZAPTbl M 06pasoBaTesibHble MPOTrPaMMbl, @ TaKMKe MOCPEeACTBOM OpPraHM3auumu cucTembl MHGOPMALLUM
notpebuteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AENCTBMAX MO 3aLMTe STUX NPaB.
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(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)
CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 06A3aH NepenaTb NnoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET 40roBOpY.

2. MNpun oTCcyTCTBMM B AOrOBOPE YC/NOBWUI O KayecTse ToBapa (paboTbl, ycnyru) npogasel, (MCNOAHUTEND)
0basaH nepepatb notpebutento ToBap (BbINOAHMTL pPaboTy, OKasaTb YCAYry), COOTBETCTBYHOLINN OBObIMHO
npeabaBAseMbiM TpeboBaHUAM M NPUTrogHbIA ANA Lenei, ana KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bIYHO MCNOb3YeTCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npopgaseu, (MCMOAHWTENb) MNPU 3aKAOYEHMM pOoroBopa 6bin MocTasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHuns ToBapa (BbinosHeHUA paboTbl, OKasaHMA ycayru), npoaasel,
(ncnonHuTenb) 0bsA3aH nepepatb noTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry), NPUroaHbIM ons
MCMOJ/Ib30BaHUA B COOTBETCTBUM C STUMM LLENAMM.

4. Mpw npogake ToBapa nNo obpasuy v (Mamn) onncaHuio Npogasel, 06sA3aH Nepeaatb NOTPedbUTENIO TOBAp,
KOTOpbI COOTBETCTBYET 06pasLy 1 (Maun) onucaHuto.

5. ECAn 3aKOHaMy MKW B YCTAHOB/AIEHHOM UMW MopaaKe NpeaycMoTpeHbl obs3aTenbHble TpeboBaHMA K
ToBapy (pabote, ycayre), npoaasel, (McNnonHUTENb) 06A3aH NepeaaTb NOTPebuTento ToBap (BbINOAHUTL paborTy,
OKas3aTb YCyry), COOTBETCTBYIOLLMNIA STUM TpeboBaHUAM.

(n. 5 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. lNpaBa 1 06583aHHOCTM U3roTOBUTENA (MCMOAHWUTENRA, NPOAAaBLUa) B 061aCTM YCTaHOBAEHUA CPOKA
CNyX6bl, CpOKa roaHOCTM ToBapa (paboTbl), a TaKXKe rapaHTUIAHOTO CPOKa Ha ToBap (paboty)

1. Ha ToBap (paboty), npeaHa3Ha4YeHHbIN A5 ANUTENbHOTO UCNONb30BaHUA, U3rOTOBUTENb (MCNONHUTEND)
BNpaBe YyCTaHaB/NIMBATb CPOK CAYKObl - Nepuos, B TeYEHWE KOTOPOro M3roToBUTENb (MCNONHUTENb) 06s3yeTcs
obecneumBatb MNOTPEOUTENIO BO3MOMKHOCTb MCMONb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUID M HecTu
OTBETCTBEHHOCTb 3a CYL,ECTBEHHblE HELOCTAaTKM Ha OCHOBAHUWM NyHKTA 6 cTaTbM 19 M nNyHKTa 6 cTatbk 29
HacTosLLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButens (McnonHMTeNb) 06s3aH ycTaHaBAMBATb CPOK CAyKObl ToBapa (paboTbl) AnuTenbHoro
No/Ib30BaHMUA, B TOM YMCNE KOMMIEKTYIOWNX M3Aennin (aeTanen, y3nos, arperaTos), KOTopblie MO UCTEYEHMUM
onpeaeneHHoro nepuosa MoryT NPeACTaBAATb ONACHOCTb A1 XU3HM, 340P0BbA NOTPEOUTENS, NPUYMHATL Bpes,
€ro MMyLLLECTBY W/IN OKpY»KatoLWwen cpeae.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny:6bl ToBapa (paboTbl) MOXKET MCHUCAATLCA e4MHULAMU BPEMEHU, @ TAKXKE UHBbIMU eaNHULAMM
nsmepeHna (KMAoMeTpamu, MeTpamm M MPoYMMM eAMHULAMM U3MEpeHMs Ucxoaa M3 yHKLMOHaNbHOro
HasHayeHuA ToBapa (pesynbTaTta paboThbl)).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAayKTbl NUTaHMA, NappomMmepHO-KOCMETUYECKME TOBAPbl, MeANKAMEHTbI, TOBaPbl 6bITOBON XMW
M MHble NofobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0653aH yCTaHaBAMBaTb CPOK FOAHOCTU -
nepuoa, No UCTeYEeHUN KOTOPOro ToBap (paboTa) cuMTaeTca HeNpPUrogHbIM AN UCNOIb30BaHMA NO HAa3HAYEHMUIO.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BbiNo/AHeHWe pPaboTbl) NO WCTEYEHWUM YCTAHOBIEHHOTO CPOKA FOAHOCTU, a TaKXkKe
TOoBapa (BbINO/IHEHME PabOoTbl), HAa KOTOPbIN AONKEH ObITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTAaHOBJIEH,
3anpeluaercs.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

6. U3rotoBuUTENb (MCNONHUTENL) BNPaBe YCTaHAB/MBATbL Ha TOBApP (paboTy) rapaHTUIMHBIN CPOK - Nepuog, B
TeYeHMe KOTOPOoro B C/ydae ObHapy»KeHus B ToBape (paboTe) HedocCTaTKa M3roToBUTENb (MCMONHUTEND),
npoaasel, YMNo/JHOMOYEHHas OpPraHM3aumMa WAM YMNOAHOMOYEHHbIN WHAMBUAYA/bHbIA NpeanpuHUMaTENb,
umnopTtep 06A3aHbl yA0BJETBOPUTL TPEOOBaHMA NOTPebuTena, ycTaHOBAEHHble cTaTbAMM 18 1 29 HacToswero
3aKoHa.



(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb BNpaBe NPUHATL 006A3aTeNbCTBO B OTHOLIEHWW HEAOCTAaTKOB TOBapa, OOHAPYMKEHHbIX MO
NCTEYEHWUN YCTAHOBNEHHOIO MM rapaHTUIMHOIO CPOKa (L0NoNHUTENIbHOE 0653aTeNbCTBO).

(ab3au BBegeH PenepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-93)

CopeprkaHue A0NONHUTENBHOTO 06A3aTenbCTBa M3rOTOBUTENA, CPOK AEUCTBMA TaKoro 06MA3atenbcTBa U
NnopAAOoK OCyLLECTBEHMA NOTPEeObUTENEM NPAB NO TaKOMy 0643aTeNIbCTBY OMNPeaensatoTcA U3roTOBUTENEM.

(ab3au BBegeH denepanbHbIM 3aKoHOM oT 21.12.2004 N 171-d3)

7. NpopaseL, BNpase YCTAHOBUTb HA TOBap rapaHTUIAHbIN CPOK, EC/IN OH He YCTAHOB/IEH U3rOTOBUTE/IEM.

Mpoaasel, BrNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLIEHMM HEAOCTAaTKOB TOBApa, OOHapY!KEHHbIX MO
NCTEYEHWUN FaPaAHTMIAHOIO CPOKA, YCTAHOBAIEHHOTO U3roTOBUTENIEM (A0NONHMTEIbHOE 0653aTENLCTBO).

CopeprkaHne [0MNONHUTENIbHOIO 06£3aTeNbCcTBA NPOLABLA, CPOK AENCTBMA TAaKoro 06s3aTenbCTBa M
NopAAoK OCYLLECTBAEHUA NOTPebUTenem npaB No TaKomy 06A3aTeNbCTBY ONpeaenatoTcs AOroBOPOM MeXKAy
notpebutenem n NPoLaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTeNb (Npofasel,) HeCeT OTBETCTBEHHOCTb 3@ HEAOCTaTKM TOBapa, OOHAPYXKeHHbIe B TeYeHUe
CPOKa AencTBua AOMNOJMHUTENIbHOrO 0653aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6 cTaTbu 18
HacToAWero 3akoHa, a NoC/ie OKOHYaHUA CPOKa AeNCTBMA AOMONHUTE/IbHOrO 0653aTe/IbCTBa - B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 0683aHHOCTb U3rOTOBUTENA 0BECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 06CYXNBaHUA
ToBapa

M3rotoBuTeNb 063aH 0b6ecneynTb BO3SMOMKHOCTb MCMO/Ib30BaHNA TOBApPa B TeYEHME ero CpoKa CAyKbbl.
[na atoi uenun msrotosutenb obecneynBaeT PEMOHT U TEXHMYECKoe 06CNYKMBaHWE TOBApa, a TaKXkKe BbINyCK U
MOCTaBKY B TOProBble Y PEMOHTHbIE OpraHM3aumMm B HEOH6XOAMMBIX ANA PEMOHTA U TEXHUYECKOTo 06CNYXNBAHUA
obbeme M accopTMMEHTE 3anacHbIX YacTell B TeYeHWe CpoKa NPOM3BOACTBA TOBapa W MOC/Ae CHATMA ero C
NpPoM3BOACTBA B TeYEHME CPOKa CNYyXKObl TOBapa, a NPU OTCYTCTBMM TaKOrO CPOKa B TeYeHMe AeCATU /IeT CO AHA
nepeaayun Tosapa norpeburento.

Cratba 7. MpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT nNpaBo Ha TO, 4Tob6bl ToBap (paboTa, ycnayra) Npu OBGbLIYHBLIX YC/NOBUAX €ro
MCMO/Ib30BaHWNA, XPaHEHWA, TPAHCNOPTUPOBKM W yTUAM3auum 6bln  6e3onaceH Ana KU3HKW, 340POBbA
NnoTpebuTens, OKpy:Kalowel cpeabl, a TaKXKe He MNPUUYUHAN Bpes MMmyLlecTBy noTpebutensa. TpeboBaHus,
KOTopble A0/IKHbI 0becneunBaTb 6e30nacHOCTb ToBapa (paboTbl, ycayru) gaa KUsHU 1M 340p0BbA NOTpebutens,
OKpYy’)Kalowel cpeabl, a TaKkKe NpefoTBpalleHMEe MPUUMHEHWA Bpeda WMMYLLEecTBY noTpebutens, sBNAIOTCSA
0653aTe/IbHbIMM W YCTAHAB/IMBAIOTCA 3aKOHOM W/ B YCTAHOB/IEHHOM UM MOpPAAKE.

(8 peq. PepgepanbHOro sakoHa o1 17.12.1999 N 212-93)

2. WUsrotosButenb (ucnonHuTenb) obsasaH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHwe
YCTaHOB/IEHHOTO CPOKa CYXKObl UM CPOKA FOAHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBMM € NyHKTOM 1 cTatbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOSHWUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, OH 06A3aH obecneynTb 6e30nacHOCTb ToBapa (PaboTbl) B TeyeHMe
OecATU NIeT co AHA nepedayn ToBapa (paboTbl) noTpebuTento.

Bpea, MPUYMHEHHbIA XW3HM, 340POBbLID WAM MMYyLLECTBY noTpebutens BcaeacTBuMe HeobecneyeHun
6e30nacHOCTM ToBapa (paboTbl), NOANENKMUT BOSMELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero 3aKoHa.

3. Ecnm gna 6e30nacHOCTM MCNOb30BaHMA ToBapa (paboTbl, yCAyru), ero XpaHeHus, TPAaHCNOPTUPOBKK U
yTUnM3aummn Heobxogumo cobaoaaTth cneumanbHble Npasuna (ganee - NpaBuna), M3roToBUTENb (MCNONHUTEND)
0653aH yKasaTb 3TW NpaBuaa B CONPOBOAMTE/NbHOW AOKYMEHTaUMM Ha ToBap (paboTy, ycayry), Ha aTUKeTKe,
MapKUPOBKOW MAM MHbIM cnocobom, a npogasel, (McnonHWUTeNb) 0653aH 4OBECTU 3TW NpaBuaa 40 CBEAEHUSA
notpeburens.

4. Ecnm Ha ToBapbl (paboTbl, yc/Ayru) 3aKOHOM WAM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obssaTenbHble TpeboBaHMsA, obecneumBalowMe Mx 6e30MaCHOCTb AN KM3HW, 340pOBbA NOTpPebuTens,
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OKpY:Kalowel cpeabl U NpeaoTBpalleHre NpUYMHEeHNa Bpeaa MMYLLECTBY NoTpebuTens, COOTBETCTBME TOBApOB
(paboT, ycnyr) yKasaHHbIM TPebOBaHMAM MOANEXUT 06A3aTeNbHOMY TMOATBEPKAEHUIO B MNOPAAKE,
npeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMMW aKTaMM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiMOJIHEHME paboTbl, OKasaHWe YCiyrv), B TOM YUC/Ie MMMNOPTHOrO
ToBapa (pabotbl, ycayrn), 6e3 uHbopmaumum 06 obA3aTeNbHOM MOATBEPXKAEHWM €ro COOTBETCTBUA
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HacToALLEN CTaTb.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm ycTaHoBAEHO, YTO Npu cobaoaeHun notpebutenem YCTaHOBAEHHbIX NPaBUA MCMNO/Ab30BaHWA,
XPaHeHUA MAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOMKET MNPUUMHUTL BPEd KU3HM,
300POBbI0 M UMYLLECTBY NOTPebUTENA, OKPYHKAlOLLEN cpede, M3roToBUTENb (MCNONHUTENb, NpoaaBel) obasaH
He3ameaNnTeNbHO MPUOCTAaHOBUTL €ro MPOM3BOACTBO (peannsaumio) 40 YCTpaHeHWA NPUYMH Bpeaa, a B
HeobXoAMMbIX CNy4YasX NPUHATL MEPbI N0 U3BATUIO ero N3 060poTa 1 0T3bIBY OT NoTpebuTtens (NnoTpebuteneit).

Ecnv npuunHbl Bpeaa yCTPaHUTb HEBO3MOMKHO, M3rOTOBUTENb (MCNONHUTENL) 0653aH CHATL TaKoM ToBap
(paboty, ycnyry) ¢ npoussoactsa. Mpu HEBLIMOJHEHUN U3FOTOBUTENEM (MCMONHUTENEM) 3TON 06A3aHHOCTM
YMNO/IHOMOYEHHbIN deaepasbHblit OpraH UCNONHUTEIbHOW BAACTM MPUHMMAET MepPbI MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyru) ¢ BHyTPEHHErO PbiHKa U (M1M) OT NoTpebuTens uam noTpebuteneli B NopsaaKe, yCTaHOBEHHOM
3aKoHoAaTenbcTBOM Poccuinckoin epepaumn.

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE MNOTPebuUTento B CBA3WM C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat
BO3MELLEHMIO U3roToBUTENEM (UCNONHUTENEM) B MONTHOM 06beme.

6. YTpaTtnn cuny. - PegepanbHbiit 3aKoH oT 21.12.2004 N 171-03.

Cratba 8. MNpaBo notpebutens Ha MHopmaumio 06 nusrotosutesne (McnosHUTENE, MPOAaBLE) U O TOBapax
(paboTax, ycnyrax)

1. NoTpebuTensb Bnpase noTpeboBaTb NpeaoCcTaBAeHMA HEOOXOAMMOM U AO0CTOBEPHOM MHPopMaLmn 06
nsrotosuTene (MCnonHUTeNe, NPoAaBLE), pexunme ero paboTbl U peanmsyembix MM ToBapax (paboTax, ycnyrax).

2. YKa3aHHaa B NyHKTe 1 HacTosiwel cTaTbM MHOPMaLMS B HarnagHoM 1 aoctynHoi ¢opme AoBOAMTCA
[0 cBeAeHUs notTpebuTtenein npu 3aKkA0YEHUN 4OFOBOPOB KyNAM-NPOoAaXkn U AOTOBOPOB O BbINOJHEHUM paboT
(oKasaHuKM ycnyr) cnocobamm, NPUHATLIMU B OTAENbHbIX chepax 0bCayKMBaHUA NoTpebuTenen, Ha PyCcCKOM
A3blKe, @ AOMNOJIHUTENbHO, MO YCMOTPEHUIO M3roTOBUTENA (MCMOJIHUTENs, NPOAaBUA), HAa rocyAapCTBEHHbIX
A3blKax cybbeKToB Poccuiickoin Pegepaumm n poaHbix A3blkax Hapoaos Poccuinckot Pepepaunn.

CraTbs 9. UHPopMaLma 06 nsrotosuTene (McnonHUTeNE, NpoaaBsLe)

1. U3rotoBuTenb (McnonHuTenb, npogasel) obA3aH AoBecTU A0 cBedeHWs notpebutens dupmeHHoe
HaMmeHOBaHWe (HaMMeHOBaHMEe) CBOEW OpraHM3auuKn, MEecTo ee HaxoXaeHua (agpec) u pexnm ee paboThbl.
Mpoaasel, (MCNONHUTENb) pa3meLlaeT yKasaHHY MHGOPMaLMIO Ha BbiBECKE.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (MCNONHUTENDb, NPOAABEL) - UHAUBUAYaNbHbIA NpeanpuHUMaTENb - A0/KEH NPeaoCcTaBUTb
notpebutenio MHPopmaUMo O rocygapCTBEHHOW PerucTpaumm U HammeHoBaHWUM 3apPervcTpuMpoBaBLIEro ero
opraHa.

2. Ecnn BMA, peAaTenbHOCTU, OCYLLECTBASEMbIN U3roToBuTenem (MCNoAHUTENEM, NMPOAABLIOM), NOANEKUT
NIULLEH3UPOBAHMNIO U (MNM) UCMONHUTENb MMEET FrOCYAapPCTBEHHYIO aKKpeauTalmio, A0 cBefdeHMA notpebuTens
[0/MKHa BbITb A0BefeHa NHpopmaLma O BUAE AeATENbHOCTU U3roToBUTeNs (MCNoAHUTeNsA, NPoAaBLa), Homepe
NNULUEH3UN U (MAK) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOMN aKKpeaMTaluu, CPOKax AeWCTBUA YKa3aHHbIX
NNUEH3UN 1 (MKN) CBUAETENLCTBA, a TakKKe MHbopMauua 06 opraHe, Bblaasluem yKasaHHble ULEH3UI0 U (Man)
CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmauma, npesycmoTpeHHas NyHKTamu 1 n 2 HacTosuwel cTaTbu, AO0MXHA 6biTb AoBedeHa A0
cBeAeHUA noTpebutenell Take MNPU OCYLLECTBAEHUU TOProBaAKM, BbITOBOrO U UHbIX BUAOB OBCAYKMBAHMA
notpebuteneit Bo BpeMeHHbIX MOMELLEHUAX, Ha ApMapKax, C SIOTKOB U B APYruX Cay4aax, ecan TOprosas,
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6bITOBOE N MHble BUAbI OBCNYXKUBAHUA NOTPebuUTeNein ocyWwecTBAAOTCA BHE NOCTOAHHOIO MeCTa HaXOoMKAeHUs
npoaasua (McnonHuTens).

CraTbs 10. UHPopmaLma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (McnonHuTenb, npoaasel) o6s3aH CBOEBPEMEHHO NpeaoCTaBNATb NoTpebutento
HeobxoAMMyl0 U AO0CTOBEPHYIO MHPOpPMaLMio 0 ToBapax (paboTax, ycayrax), obecneynBatowyo BO3MOMXKHOCTb
MX MNpaBu/ibHOro Bblbopa. Mo oTaenbHbIM BUAAM ToBapoB (paboT, ycayr) nepeyeHb M cnocobbl foBeAeHUS
MHbOPMaumMK Ao noTpedbuTenn yctaHasameatotca MpasutenscTsom Poccunitickon Pepepaumu.

2. UHdopmaumsa o ToBapax (paboTax, ycayrax) B 06a3ateibHOM NopsAaKe A0XKHA COAepPKaTb:

HaMMeHOBaHME TEXHWYECKOro PernameHTa MAM MHOE YCTaHOB/JEHHOE 3aKOHOZATeNbCTBOM PoccuicKow
depepaummn 0 TEXHWYECKOM pPEerympoBaHMM W CBUAETENbCTBYHOLWEE 00 06A3aTelbHOM MOATBEPKAEHUM
COOTBETCTBMA TOBapa 0603HaYEHME;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHusA 06 OCHOBHbIX MOTPEOUTENBCKMX CBOWMCTBaX TOBApPOB (paboT, ycayr), B OTHOLWEHWW MPOLYKTOB
NUTaHWA CBeAeHUs O cocTaBe (B TOM 4YMCAe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLLECCE M3rOTOBJ/IEHUS
NPOAYKTOB MNUTaHMA NULLEBbLIX A06aBOK, OGUONOrMYECKM aKTMBHbIX A406aBOK, WMHbOPMaUMA O HaAUuuM B
NpoAyKTax MNUTAHWA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TE€HHO-UHXEHEPHO-MOAUDULMPOBAHHbIX
OpraHM3MoB, B C/ly4Yae, ec/in CoAep)KaHUe YKasaHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe cocTaBaseT bosee
OEeBATU [ecATbIX MNPOUEHTa), NMULEBOM LEHHOCTM, Ha3HayeHuW, 06 YyCNOBUAX NPUMEHEHUS U XPaHEeHUs
NpPoAyKTOB NMUTaHUA, 0 cnocobax M3roToB/eHUs roToBbIX 6atoa, Bece (06beme), AaTe U MecTe U3roTOB/IEHMA U
yNakoBKu (pacdacoBKM) NPOAYKTOB NMUTaHMA, a TaK¥Ke CBEAEHMA O NPOTUBOMNOKA3aHUAX AN1A UX MPUMEHEHMSA NPU
oTAenbHbIX 3abosieBaHuax. MepeyeHb ToBapoB (paboT, ycayr), MHGOpMaLMA O KOTOPbIX OO/IKHA COAEpPHKaTb
NPOTUBOMOKA3aHUA AN UX MPUMEHEHUS NPU OTAENbHbIX 3aboseBaHUAX, yTBep)KaaeTcs [1paBUTENbCTBOM
Poccuiickoin Pepepaumu;

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LueHy B pybasax u ycnosus npuobpeteHua ToBapoB (paboT, ycayr), B TOM 4Ync/ie Npu onsate TOBAapOB
(paboTt, ycnyr) yepes onpeaeneHHoe Bpemsa MNocse WX nepegayn (BbIMOJIHEHMA, OKasaHMA) noTpebutento,
MOMIHYIO CyMMY, MOoAJIeXKallyto BbinaaTe NoTpebutenem, U rpaduK noraweHmns sToi cymmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIN CPOK, €C/IN OH YCTAHOBAEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasmna u ycnosusa apdekTMBHOTO M 6H€30NacHOro MCcnosib3oBaHMA ToBapoB (paboT, ycayr);

MHbopmMaumio 06 3sHepreTnyecko 3¢d¢PEKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOPbIX TpeboBaHWe O
HanM4MM Takoh MHopmaLMm onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeprocbepexkeHun n o
NOBbILIEHWUN SHEPreTUYecKomn appeKTUBHOCTY;

(ab3ay, BBegeH PepepanbHbim 3akoHoM oT 23.11.2009 N 261-03)

CPOK CNyKbbl MW CPOK TOAHOCTM TOBapoB (paboT), YCTAaHOB/EHHbIM B COOTBETCTBMM C HACTOALMUM
3aKOHOM, a TaKXe cBefeHUA 0 HeobxoAMMbIX AEUCTBUAX NOTpebuTenAa No MUCTeYEHWWU YKa3aHHbIX CPOKOB U
BO3MOMHbIX MOC/AEACTBMAX MPU HEBLINOJHEHUWU TaKUX AEWUCTBUIA, ecan ToBapbl (paboTbl) No wcTeueHuu
YKa3aHHbIX CPOKOB NPeACTaBAAIOT ONaCcHOCTb ANA XKU3HW, 340PO0BbA U UMYLLECTBA NOTPebUTeNa nam cTaHoBATCA
HEeNnpUroAHbIMM 418 UCNONb30BaHUSA MO HAa3HAYEHUIO;

agpec (mecTo HaxoxaeHus), GMpMmeHHOe HauMeHOBaHWe (HaMMeHOBaHWE) U3roToBuTeNa (MCNoHUTENS,
npoAaBsua), YNO/JHOMOYEHHOM OpraHM3auum MAM YNoAHOMOYEHHOTO WMHAMBUAYANLHOIO NpeanpuUHUMaTENs,
nMnopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHbopmMaunio 06 0b6a3aTesIbHOM NOATBEPKAEHUU COOTBETCTBMA TOBAPOB (PaboT, ycAyr), yKasaHHbIX B
NyHKTe 4 cTaTbM 7 HacToAWEro 3aKoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBMUAAX NPOAAXKM TOBAPOB (BbIMONHEHWA PaboT, OKasaHUA ycayr);

yKa3aHMe Ha KOHKPETHOoe /ML, KoTopoe byaeT BbINoHATL paboTy (0KasbiBaTb ycayry), n nHpopmaumto o
HeM, eC/I1 3TO UMeeT 3HaYeHME, UCXOAA M3 XapaKTepa paboTbl (ycayru);

(ab3au BBegeH deaepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)
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YyKasaHMe Ha Wchnosib3oBaHWe (GOHOrpaMmM MNpPU OKasaHUM pPas3BAEKaTesbHbIX YCAYr MCMNOAHUTENAMMU
MY3bIKa/IbHbIX NPOM3BEAEHUN.

(ab3au BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnm npuobpetaemblii notpebutenem ToBap 6bln B ynoTpebaeHUn uam B HEM YCTPAHSICA HenoCTaToK
(HepocTaTKM), noTpebutento foKHa 6bITb NpeagocTaBAeHa MHPoPMaLMa 06 SToM.

3. WHdopmauma, npeaycMOTpeHHana MNyHKTOM 2 HacToslled cTaTbM, [A0BOAUTCA A0 CBeAeHus
notpebuTteneit B TEXHUUYECKON AOKYMEHTALMKM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha STUKETKax,
MapPKNUPOBKOM NN MHBbIM CNOCOBOM, NPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (paboT, ycayr). MHpopmauma ob
obAsaTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBAseTcA B nopsaake M cnocobamu, KoTopble
yCTaHOBAEHbI 3aKOHOAaTeNbCTBOM Poccuiickoin ®eaepalmm o TEXHUYECKOM PEry/IMPOBaHNK, U BKIOYAET B cebs
CBEZIEHNA O HOMepe [AOKYMEHTa, MoATBep)KAalollero TaKoe COOTBETCTBME, O CPOKe ero Aenctesms uM ob
OpraHusaumn, ero BblaasLLIEN.

(8 pen. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

A63au yTpatun cuny. - degepanbHbli 3aKoH o1 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl Npoaasua (McnofHUTeNs)

1. Pexkum paboTbl rocygapCTBEHHbIX, MyHULMMNANbHbIX OPraHM3aLuii TOProssv, 6b6ITOBOTO U UHbIX BUAOB
obcnyKuBaHUA noTpebuTtenen ycTaHaB/IMBAETCA MO PELIEHUID COOTBETCTBEHHO OPraHoOB WCMOJIHUTE/IbHOM
BJ1aCTU cybbeKToB Poccuiickoin Peaepaumm n opraHoB MECTHOIO CamMoynpaBaeHuA.

2. Pexkum paboTbl opraHnsayuii, OCyLLEeCcTBAAIOWUNX AeATEIbHOCTb B cpepax TOproBoro, 6bITOBOro U MHbIX
BNAOB 00C/NYKMBaHUA NOTPEOUTENEN U HE YKa3aHHbIX B MyHKTe 1 HAcToALLEN CTAaTbK, A TaKXKe UHAMBUAYANbHbIX
npeanpuHMMaTeNen yCTaHaB/MBAETCA MMM CaMOCTOATESIbHO.

3. Pexum paboTbl npogasua (MCNOAHUTENA) A0BOAUTCA A0 CBeAeHUA noTpebuTenert UM [A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtatbA 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAaBLa) 3a HeHaanexKallyo MHGopMaL Mo O
ToBape (paboTte, ycayre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebutento He npenocTaBaeHa BO3MOMKHOCTb He3aMea/IMTENbHO MOAYYUTb MPU 3aKA0HEHUN
porosopa uHbopmaumto o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT Npogasua (UCNOAHUTENS)
BO3MelLLEeHMA YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHLIM YK/JIOHEHMEM OT 3aK/OYeHUs [0roBopa, a €ecnu
[0roBOp 3aK/OYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCMONHEHWA M NOTPeboBaTb BO3BpPaTa ynaa4yeHHOM 3a
TOBap CyMMbl M BO3MELLEHUA APYTrMX YObITKOB.

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Mpw oTKase OT UCMOJIHEHUS A0roBopa NOTpebuTenb 06A3aH BO3BPaTUTL TOBAP (pe3yabTaTt paboTbl, ycayru,
€C/I1 3TO BO3MOMKHO MO UX XapaKTepy) npoAaasuy (MCnonHuTento).
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasel, (UCNONHUTEND), HE NPeAOCTaBMBLUNIA MOKYNaTeNto NOAHON U AOCTOBEPHOW MHOPMaLMK O
ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 cTaTbu 18 mamn nyHKkTOom 1
cTaTbM 29 HacToAlero 3aKoHa, 33 HeAoCTaTKM ToBapa (paboTbl, ycayru), BO3HUKLIME MOCAE ero nepenayu
noTpebuTento BCAeACTBME OTCYTCTBUA Y HErO TaKoW MHGOpMaLUH.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu NpUYMHEHUN Bpeaa KU3HW, 300POBbI0 U UMYLLLECTBY NOTPebUTENA BCAeACTBME HENPeAOCTaBNeHUA
eMy MoJHOM M poctoBepHoW MHPopmaumm o ToBape (paboTte, ycnyre) notpebutenb Bnpase noTpeboBaTb
BO3MeLLLEHMA TaKoro Bpefa B MopAaKe, NpeaycMOTPeHHOM cTaTbelt 14 Hactoswero 3akoHa, B TOM uucie
MOMIHOrO BO3MeELLEeHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHBIM OOBbEKTAM, HAXOAAWMMCA B COOBCTBEHHOCTM
(snageHun) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHnn TpeboBaHuin NoTpebuTeia 0 BOSMELLEHUN YObITKOB, MPUYNHEHHbIX HEAOCTOBEPHOM

WAM HeAOoCTaTO4HO MOMHOW WHbopmaumen o Tosape (paboTe, ycayre), HeobxoAuMMO UCXOAUTb U3
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npeanonoxeHua ob oOTcyTCTBUM y NoTpebuTens cneumanbHbIX MO3HAHWUIA O CBOWMCTBAX M XapaKTepUCTUKax
ToBapa (paboTbl, ycnyru).
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb WM3roTOBMTENA (MCMONHWUTENS, NMPOAABLA, YNOJHOMOYEHHON OpPraHM3aLMm
VAW YNONHOMOYEHHOIO MHAMBUAYAbHOMO NPeAnpPUHUMATENN, UMMNOPTEPa) 3a HapyLleHMe npas noTpebuTteneit
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpedbuTeneit M3rotosuTenb (MCNONAHUTENb, NpoZaBeL, YMNOJHOMOYEHHAsA
OpraHM3auma UanM YNoaHOMOYEHHbIN NHONMBUAYANbHBIN NpeanpuHUMaTe b, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3aKOHOM UAN LLOFOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv MHOe He yCcTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, MOA/IeXKaT BO3MELLEHUIO B
NMOMIHOM CYMMe CBEPX HEYCTOMKM (NeHWU), yCTaHOBAEHHOW 3aKOHOM UM AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolKu (neHu) u Bo3melleHMe YBbITKOB He 0CBOBOXKAaloT M3rotoBuTens (UCNosiHMTens,
npoAaBLa, YNOJHOMOYEHHYO OPraHM3aumio UM YNOJHOMOYEHHOTO WHAMBWUAYA/bHOTO NpeanpuHUMaTens,
MMMopTepa) oT UCNONHEHUA BO3/IOKEHHbIX Ha HEro 06a3aTe/IbCTB B HaType nepes notpeburenem.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. W3rotoButenb (MCNoONHUTENb, MNPOAABEL, YNOJHOMOYEHHas OpraHusaums WAW YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuHMMAaTeNb, MMMoOpTep) ocBObOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEeHWe
06A3aTenbCcTB MAM 33 HeHaA/iexkallee MWChnosiHeHMe 0053aTeNbCTB, €C/N  AOKAXKeT, YTO HeucrnosHeHue
06A3aTeNbCTB MM UX HEHAA/IEXKALLEee UCNONIHEHWE MPOM30LLIO0 BCNEACTBUE HEMNPEOAOAMMON CUJbl, @ TaK¥Ke Mo
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHus notpebuTens ob ynaate HEYCTOMKM (NeHM), NpeayCMOTPEHHOM 3aKOHOM WU AOTOBOPOM,
nog/iexaT yAOB/IETBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOJHOMOYEHHON OpraHM3aumen
WN YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHMMATENEM, UMNOPTEPOM) B 06POBONLHOM NOPSAKE.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaosnetsopeHun cyaom TpeboBaHMii NoTpebutens, yCTaHOBAEHHbIX 3aKOHOM, CyZ, B3bICKMBAET C
usrotosuTens  (UCNonHMTENs, NPoOJABLA, YNOJHOMOYEHHOM  OpraHM3auMm  WAWM  YNOJHOMOYEHHOTO
WHAMBUAYANbHOrO NpeanpuHMMATens, umnoptepa) 3a HecobniogeHne B A0OPOBONLHOM  MoOpsaKe
yaosnetBopeHua TpeboBaHWit NnoTpebuTens WwWrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYKAEHHON
CYAOM B Nosb3y noTpebutens.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3aaBneHneMm B 3aLMUTy NpaB NoTpedbuTena BbiCTynatoT obuiecTBeHHble 06begMHeEHMA NoTpebutenein
(nx accoumanmm, cotosbl) UM OpraHbl MECTHOrO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO
Wwrpada nepeyncaaioTcs yKkasaHHbIM 06beaNHEHNAM (MX accoumaLMaM, COO3aM) UK OpraHam.

Cratba 14. MimyliecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPWUYMHEHHbI BCNeACTBME HeAOoCTaTKOB TOBapa
(paboTsbl, ycnyru)

1. Bpea, NPUUYMHEHHDBIN KWU3HU, 340POBLI0 MAN UMYLLECTBY NOTpebutena BCAEACTBME KOHCTPYKTUBHbIX,
NPOWN3BOACTBEHHbIX, PELLENTYPHbIX NN UHbIX HEAOCTAaTKOB TOBapa (paboTbl, ycayru), NOANEKUT BO3MELLEHWUIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MelLeHMA Bpeda, MPUUYMHEHHOrO BCAeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTca 3a 0bbIM NoTepneBlWMM He3aBUCMMO OT TOFO, COCTOAJT OH B LOFOBOPHbIX OTHOLIEHUAX C
NnpoAaBLUOM (MCNONHUTENEM) UK HET.

3. Bpea, NpUYMHEHHbIN }KU3HUW, 340PO0BbI0 UM UMYLLECTBY NOTPEbUTENSA, NOANEKUT BO3MELLEHUIO, €CN
Bpes, NPUUYNHEH B TEYEHME YCTAHOBIEHHOTO CPOKa C/YXK6bl UAK CPOKa roAHOCTM ToBapa (paboTsbi).

Ecnun Ha ToBap (pe3ynbtat paboTbl) AOMKEH BbITb YCTAHOBNEH B COOTBETCTBUM C MyHKTamM 2, 4 cTaTbu 5
HACTOALWEro 3aKOHa CPOK CAYXObl MM CPOK FrOAHOCTM, HO OH He yCcTaHoB/aeH, AMbo noTpebutento He bbina
npeaocTas/ieHa NoJiHas 1 A0CTOBEPHAn MHPOPMALMA O CPOKE CAYKObl AM CPOKe roAHOCTU, INBO NoTpebuTenb
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He 6bln NpoMHGOPMUPOBAH O HEOBXOANUMBIX AEUCTBUSAX MO UCTEYEHUN CPOKa CNYXObl UM CPOKA rOAHOCTU U
BO3MOMHbIX NOC/NEACTBUAX MPU HEBbINOAHEHUU YKa3aHHbIX AelcTBUI, Mbo ToBap (pesynbTaT paboTbl) no
WUCTEYEHUN 3TUX CPOKOB MNPeACTaBAseT OMNacHOCTb ANA KU3HW M 300pPOBbA, Bped NOANEXUT BO3MELLEHUIO
HE3aBMCUMO OT BPEMEHU ero NPUUYNHEHMA.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecanm B cooTBeTCTBMM C MyHKTOM 1 craTbM 5 HacToAwlero 3akoHa W3rotoBuTeNb (MCMOAHUTENBL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cay»Kbbl, Bpea, NoAexuT BO3MELLEHMIO B C/lyYae ero npuYnHeHUa B TeyeHune
[ecaTn fIeT co AHA nepeaaym Tosapa (paboTbl) NoTpebuTento, a ecaun AeHb Nnepeaadn yCTaHOBUTb HEBO3MOXKHO,
C AaTbl U3roTOB/IEHMA TOBapa (OKOHYaHUA BbINOIHEHUA PaboThbl).

Bpea, nNpUYMHEHHbIA BCNeACTBME HEAOCTAaTKOB TOBapa, MOMAJIEUT BO3MELLEHUIO MNPOAAaBLOM WAN
M3rotoBMTENEM TOBapa Mo BbI6Opy noTepnesLiero.

Bpea, NpPUWYMHEHHbIA BCAEACTBME HEeAOCTaTKOB paboTbhl WAM  YCAYrU, MOANENKUT BO3MELLEHUIO
nucnosiHuTenem.

4. N3rotoBuTenb (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpes, MPUUUHEHHbIN KU3HUM, 340POBbI0 UK
uMyLLecTBy noTpebuTtens B CBA3M C MCMONb30BaHWEM MaTepuanoB, 060pyaoBaHWUA, UHCTPYMEHTOB U MHbIX
cpeacTts, HeobXoAMMbIX O1A MPOU3BOACTBA TOBApPOB (BbINOJHEHMA PaboT, OKasaHWA yCayr), He3aBUCMMO OT
TOro, NO3BO/AN YPOBEHb HAaYUYHbIX M TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COBble CBOMCTBA MW HET.

5. U3roToBuTtenb (MCNonHUTENb, MPOAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, ECNIU AOKAMKET, YTO Bpes,
NPUYMHEH BCNEACTBME HENPEOAO/IMMOIN CUbl WUAW HapylueHUs noTpebutenem YCTaHOBJ/IEHHbIX MpPaBu
MCMNOJIb30BaHUSA, XPaHEHUA UM TPAHCNOPTMPOBKM ToBapa (paboTbl, ycayru).

CraTtba 15. KomneHcauna mopanbHOro spega

MopanbHbIl Bpes, NPUYNHEHHBIN NOTPebUTEeN0 BCAEACTBUE HAapyLWeEHMA N3roTOBUTEIEM (MCMONTHUTENEM,
NnpoAaBLOM, YNOJHOMOYEHHOM opraHM3aLumen nam ynoN1HOMOYEHHbIM MHANUBUAYAbHBIM NpeanpuHUMaTENEM,
MMNopTeEpPOM) MpaB noTpebuTensa, nNpPeAyCMOTPEHHbIX 3aKOHaMW UM MPaBOBbIMM aKTamu Poccuiickoit
depepaunu, perynvpyowMmmM oTHOWEHUSA B 061aCTV 3aWMTbl NpaB NoTpebuTtenei, Noaneknt KomneHcaumm
NpUYMHUTENEM Bpeda NPU Ha/IMunKU ero BMHbI. Pasamep KOMNeHcaLuMm MopanbHOro Bpeaa onpeaensierca cyaom
M He 3aBMCUT OT pa3mMepa BO3MELLLEHNA MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

KomneHcauma mopanbHOro Bpeaa oCyLecTBAAETCS HE3aBUCMMO OT BO3MELLLEHMA UMYLLLECTBEHHOTO Bpeaa

M NMOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaeMcTBUMTENIbHOCTb YC/I0BMIA AOFOBOPA, YLWEMAAIOLWMX NpaBa noTpebuTenn

1. YcnoBusa gorosopa, ywemastolme npasa notTpebuTens no cpaBHeHMo ¢ Npasuaamm, yCTaHOBAEHHbIMU
3aKOHaMM WM MHbIMM NPaBOBbIMKU akTamu Poccuiickolt ®epepaumm B 061acTv 3aWmThl NpaB noTpedbuTenen,
NPU3HaTCA HeAENCTBUTENbHbIMN.

Ecnn B pesynbTate UCNOJIHEHUA AO0rOBOPA, YWEMAIOWEro npasa NOTPebuTtensn, y Hero BO3HUKAN yObITKY,
OHU NoA/eXKaT BO3MELLEHUIO U3roToBUTENEeM (MCNONHUTENEM, NPOAABLIOM) B MO/IHOM 06beMme.

2. 3anpeuwiaertca obycnosnmeaTb nNpuobperteHMe oaHWX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHMem MHbIX TOBapOB (paboT, ycayr). YObITKU, NpUYMHEHHbIE NOTPebuTento BCAeACTBUE HapyLIeHUs
ero npasa Ha cBo6oHbINV BbiI6Op TOBapoB (paboT, ycayr), BO3MeLaoTca NpoaaBLoM (MCNoNHUTENEeM) B MOJTHOM
obbeme.

3anpelaeTtcs obycnosanBatb yaoBnetTsopeHue TpeboBaHUin notpebuteneit, npeabaBAAEMbIX B TeYeHUe
rapaHTUMHOIO CPOKa, YC/I0BMAMM, HE CBA3AHHbIMU C HEAOCTAaTKaMM TOBapoB (paboT, ycayr).

(ab3au BBegeH PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

3. Npogasey, (McnonHMTENB) He Bnpase 6e3 cornacma noTpebutens BbINOAHATb AOMNOJAHUTENbHbIE PAbOTHI,
ycayru 3a nnaty. MoTpebuTenb BrnpaBe OTKa3aTbCA OT OnAaThl Takux paboT (ycnyr), a ecnmM OHM OnayeHsl,
notpebutenb Bnpase noTpeboBaTb OT Npogasua (MCNonHWTENsA) Bo3BpaTa ynaavyeHHoi cymmbl. Cornacue
notpebuTensa Ha BbINOJHEHME AOMOJHUTENAbHLIX pPaboT, ycayr 3a nnaty odopmnaeTca NpPoaaBLOM
(ncnonHuTenem) B nMcbmeHHOM hopmMe, e MHOE He NpeaycMOTPeHo peaepanbHbiM 3aKOHOM.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)
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CraTbs 16.1. DopMbl U NOPALOK ONATbI NPU NpoAaxKe TOBAapoOB (BbINOJHEHUM PAabOT, OKa3aHMM yCayr)
(sBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (McnonHMTeNb) 0653aH 0b6ecneynTb BO3SMOMKHOCTb OMAaThl TOBapoB (paboT, ycayr) nytem
MCMO/Ib30BaHNA HAUMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeTtoB no Bblbopy
notpebutens.

O6s3aHHOCTL 0becneuntb BO3MOMKHOCTb OMAaTbl ToBapoB (paboT, ycayr) € WCNo/sib3oBaHMEM
HaLMOHaNbHbIX MAATEXHbIX WHCTPYMEHTOB B pPaMKax HAUMOHANAbHOW CUCTEMbl MAATENKHbIX KapT He
pacnpocTpaHaeTca Ha Cy6beKkToB npeanpuHUMATE/NIbCKON AEeATENbHOCTW, BbipyyKa OT peanusauum TOBapoB
(ebinonHeHMa paboT, oKasaHua ycnyr) 6e3 yyeTa Hanora Ha A06aBNeHHYD CTOMMOCTb WM bGanaHcoBas
CTOMMOCTb aKTMBOB (OCTAaTOYHaA CTOMMOCTb OCHOBHbIX CPeACTB M HemaTepuasibHbIX aKTMBOB) KOTOPbIX 3a
npeaLecTBYOWMIN KaneHAapHbIiA rog, He NpeBbiWaeT npeae/bHble 3HaYeHNUA, YCTaHOBeHHble [paBUTebCTBOM
Poccuinckoit egepaumm 4na mMkponpeanpuatunii.

2. OnnaTa ToBapoB (paboT, ycnyr) MoXKeT NPousBogUTLCA NOTpebutTenem B COOTBETCTBUM C YKasaHMEM
npogasua (McnonHWTENa) nyTem pacyeToB 4Yepe3s CYyObEKTOB HaUMOHA/NbHOW MATEXHOM CUCTEMbI,
OCYLLECTB/IAIOWMX OKa3aHMe MIaTeXKHbIX YCAYr B COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuitickon degepaumm o
HALUMOHANbHOM NNATEXHON CcUCTeMe, eCIM MHOe He YCTaHOBAEeHO deaepanbHbIMU 3aKOHAMM WKW MHbIMM
HOPMaTMBHbIMW NPaBOBbIMU aKTaMu Poccuiickoi Peaepaunn.

3. Mpu onnate ToBapoB (PaboT, ycayr) Ha/IMUYHbIMU AEHEXHbIMU CPpeacTBaMKU 0ba3aTeIbcTBa NoTpebuTens
nepea nNpoAasLOM (MCMOAHUTENEM) MO onsaTe TOBapoB (paboT, ycayr) cuMTaroTca UCNONHEHHbIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMSA Ha/IMYHBIX AEHEXKHbIX CPeACcTB NpPogaBuy (MCMoAHUTEN o)
Mbo nnatexxHomy areHTy (cybareHTy), OCyLLecTBAAIOWEMY AEATE/NbHOCTb NO NMpUemMy naatexen Ppusndyeckmx
.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBofa NPeAOCTaBASEMbIX MOTpebuTenem HaAnyHbIX
OEHEXKHbIX cpeacTB 6e3 oTKpbITUA GAHKOBCKOrO cyeTa ob6sA3aTesnbcTBa NoTpebuTens nepes NpoAaBLOM
(ucnonHutenem) no onnate TOBapoB (pPaboT, yCAyr) CYMTAOTCA MCNOJHEHHLIMM B pPasMepe BHECEHHbIX
[OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NoTpebuTesneM HaAUYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumMmM amMbo 6GaHKOBCKOMY MJIaTeXHOMY areHTy (cybareHTy), OCywecTBASIOWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickolt deaepaumm o0 HauMoHaAbHOW NAATEXHOW cucTeme.

Mpu onnaTe ToBapoB (pPaboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPEACTB B PamMKax NpuUMeHaembix ¢popm
6e3HaNNYHbIX pacyeToB 0bA3aTenbCcTBa NoTpebuTtens nepes NpPoAaBLOM (MCNOAHUTENEeM) NO onnaTe TOBAapOB
(paboT, ycnyr) cuMTaloTCs UCMONHEHHBLIMW B CYMME, YKa3aHHOW B PACropsKeHWUM O MepeBofe AEHEMKHbIX
CpeAcTB, C MOMEHTa MNOATBEPXKAEHUA €ro UCMNOoSIHEHUA O0bCayKuBaloWen noTpebutenna KpeauTHOMU
OopraHusauuen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoaasuy (MCNONHWUTENIO) 3amnpelleHo YycTaHaBAMBaTb B
OTHOLLEHMM OAHOrO BMAa ToBapoB (paboT, ycayr) pasauuyHble UeHbl B 3aBMCMMOCTM OT cnocoba Mx onaathbl
NocpeacTBOM Ha/IMYHbIX PAaCYETOB WU B PamKax NnpumeHsaemblx popm 6e3HaANUYHbIX pacyeTos.

5. MNpogaaBsey, (MCNOAHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HMKLUME Y NOTPebutens yobITKU, Bbi3BaHHbIE
HapyweHrem TpeboBaHMI NyHKTa 1 HacToALLEN CTaTb.

Cratba 17. CyaebHan 3alwmTa npaB notpebuteneit

1. 3awwmTa NpaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

2. Vicku 0 3awmTe npas notpebuTeneit moryT 6biTb NpesbaABAeHbl MO BbIGOPY UCTLA B CYZ4 MO MECTY:

HaXOoXKAeHWA OpraHM3aLuu, a ecn OTBETYMKOM ABAAETCA WUHOMBUAYA/bHbIA NpeanpuHUMaTenb, - ero
KUTENbCTBA;

KUTENbCTBA MK NPebbiBaHNA UCTLA;

3aKNHOYEHMA MW UCMIOJIHEHUS AOFOBOPA.

ECM UCK K opraHM3auuMu BbiTeKaeT U3 AeATenbHOCTU ee duAMana UAM NPeacTaBUTENbCTBA, OH MOMKET
6bITb NPeAbAB/EH B CyA N0 MECTy HaxoxaeHusa ee duanana UAn npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3. NoTpebutenn, UHble UCTLbI NO UCKaM, CBA3AHHbIM C HapyLleHMeM npas notpebutenen, ocsoboxaatoTca
OT ynnaTbl roCyAapCTBEHHOW MOLW/IMHbI B COOTBETCTBMM C 3aKoHoZaTenbcTBOM Pocculickolt Pepepaunn o
Hanorax u cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENAM

Cratba 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenn B cnyyae OOHapy)XeHMA B TOBape HeLOCTAaTKOB, €C/IM OHW He OblAn OroBOpPEHbI
npoAaBLOM, MO CBOEMY BblIOOpY BrpaBe:

notpeboBaTb 3aMeHbI Ha TOBAP 3TOM e MapPKK (3TUX Ke moaenu u (Mnn) apTukyna);

noTpeboBaTb 3ameHbl Ha TAKOM Ke TOBap APYrol Mapku (Mogenu, apTuKy/aa) C COOTBETCTBYHOLLUM
nepepacyeTom NoKynHOM LieHbl;

noTpeboBaTb COPa3MEPHOro YMEHbLUEHWNA MOKYMHOMW LEeHbI;

notpeboBaTb He3ameaUTeIbHOrO 6e3B03Me3AHOr0 YCTPaHeHUa HeAO0CTaTKOB TOBapa MAM BO3MELLLEHMSA
pacxonoB Ha UX UCNpaB/ieHne NoTpebutenem Uamn TPeTbUM JNLOM;

OTKa3aTbCA OT WUCMOJHEHWUA O0roBopa Kymnau-npogaxu u noTpeboBaTb BO3BpaTa YnjavyeHHoOM 3a ToBap
cymmbl. Mo TpeboBaHUIO NpoaaBsLLa M 3a ero cyeT NoTpebuTeNb A40NKEH BO3BPATUTb TOBAp C HEAOCTaTKaMM.

Mpu aTom NoTpebuTtenb BnpaBe NOTPebOBaTb TaKKe MOJIHOTO BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX eMY
BCNEACTBME MPOAAXKM TOBapa HEHa4/1eXalero KayecTsa. YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOBJ/IEHHblE
HacToALWMM 3aKOHOM A5 YAOBAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

B OTHOLWEHMM TEXHUYECKM CNOXKHOIO TOBapa MoTpebuTenb B ciyvae OBHAPYKEHUA B HEM HeLOCTaTKOB
BrnpaBe OTKa3aTbCA OT MCNOJIHEHMA AOFOBOPaA KYyMnau-npoaaxu u notpebosaTb BO3BPATA YNIa4yeHHOMN 3a TaKoM
TOBap CyMmbl b0 npeabasuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOM Ke MapKK (Moaenu, apTUKyna) Uam
Ha TaKOW ke TOBap APYroin Mapku (Moaenun, apTMKyIa) C COOTBETCTBYIOLLMM NEPepacyeTomM NOKynHOM LieHbl B
TeYyeHWe NATHAAUATU AHEeN cOo AHA nepegayun notpebutento Takoro Tosapa. Mo MUCTEUYEHUM 3TOro CPOKa
YyKasaHHble TpeboBaHMA NogNeKaAT YA0BNETBOPEHMIO B OLHOM U3 CeAYOLMX CYHaAEB:

06HapyKeHWe CyLLecTBEHHOIO He0CTATKA TOBapa;

HapyLleHWe YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb MUCMO/Ib30BAHWA TOBapa B TEYEHME KaKAOro rofa rapaHTMMHOrO CPOKA B COBOKYMHOCTU
6onee yem TPUALATL AHEN BCNEACTBME HEOAHOKPATHOMO YCTPAHEHMA €ro PasIYHbIX HEA0CTATKOB.

MepeyeHb TEXHUYECKM CIOXKHbIX TOBApOB yTBep:KaaeTca MNpaBuTenbcTBom Poccuiickoit degepauymm.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHuWA, yKasaHHble B NyHKTe 1 HacToAwWwel cTaTbW, NPegbABAAOTCA NOTpebuTenem nponasLy
60 yNoAHOMOYEHHOM OPraHM3aLUnmn UAK YNOJHOMOYEHHOMY UHONBUAYAAbHOMY NpeanpuHUMaTenNto.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BnpaBe NpeabaBUTb TPeboOBaHMA, yKasaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HaCTOALWEN CTaTbW, U3rOTOBUTEIO, YNOJTHOMOYEHHOM OpraHU3aLmm UAK YNOAHOMOYEHHOMY MHANBUAYASIbHOMY
npeAnpUHUMATENIO, UMNOPTEPY.

(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTto npegbsaBneHus 3Tux TpeboBaHWI NOTpedbuTenb BMpaBe BO3BPATUTb M3rOTOBUTEND WU
MMMopTepy TOBAP HEHAANEKALLErO KayecTBa U NOTPeb0oBaTb BO3BPATA YN/IAa4YE€HHOM 33 HEFO CYMMbl.

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - depepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTcyTcTBMe y noTpebuTens KaccoBoro UAM TOBAPHOIO YeKa NMB0 MHOro AOKYMEHTA, YAO0CTOBEPAOLWMX
baKT 1 ycnoBuMA NOKYNKKM TOBapa, He ABAAETCA OCHOBaHWEM A1 OTKa3a B yA0BAETBOPeHMM ero TpeboBaHuiA.

Mpoaasel, (M3roToBUTENDb), YNOJHOMOYEHHAs OpraHM3aumsa WAWU YNOJIHOMOYEHHbIA WHONBUAYANbHbIV
npeanpuvHMMaTeNb, UMMNOPTEP 06A3aHbl MPUHATL TOBAp HEHAA/1eXKaLLero KayecTsa y notpebutens u B caydae
HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutenb BNpaBe y4acTBOBATb B NPOBEPKE KayecTBa
ToBapa.
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMA HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNONHOMOYEHHAA OpraHM3aumMa WAM YNOAHOMOYEHHbIM WHAMBUAYA/bHLIA MpegnpuHUMaTenb, UMMIopTep
0653aHbl NPOBECTN IKCNEPTU3Y TOBApPa 33 CBOM cYeT. DKCNepTn3a ToBapa NPOBOAMUTCA B CPOKM, YCTaHOBNEHHbIE
ctatbsamm 20, 21 n 22 HacToAwero 3aKkoHa A1a yA40BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHU noTpebutens.
MoTpebuTtenb BnpaBe MPMCYTCTBOBATb NPW MPOBELEHUM IKCMEPTU3bl TOBApa W B C/lyyae Hecorsacusa C ee
pesynbTaTaMu OCMOPUTL 3aKA0YEHME TAKOWM IKCNEPTU3bI B CyAebHOM nopsiaKe.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Echn B pesynbTaTe 3KCMepPTU3bl TOBApa YCTAHOB/IEHO, YTO €ro HeAOCTaTKM BO3HWUKAW BCAeACTBME
0b6CTOATENDLCTB, 33 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBuTeNb), NOTPebUTENb 0683aH BO3MECTUTL NPOAABLY
(n3rotosutento), YNO/NTHOMOYEHHOM opraHusaumm nnu YNONHOMOYEHHOMY WMHAMBUAYANbHOMY
npeAnpUHUMATENIO, UMNOPTEPY Pacxoabl HA NPOBEAEHME SKCNEPTU3bI, @ TaKKe CBA3AHHbIE C ee NPoBeAeHNEM
pacxogbl HAa XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpoaaseL, (M3roToBUTE/b), YNONHOMOYEHHAA OPraHM3aumMa UAU YNOJHOMOYEHHbIW UHAMBUAYANbHbIN
npegnpuMHMMaTesib, UMMNOPTEP OTBEYAET 33 HEAOCTATKM TOBAPa, HA KOTOPbIN He YCTaHOB/IEH FApPaHTUIMHbIM CPOK,
ecin noTpebutenb OOKAXKET, YTO OHM BO3HMKAW A0 MNepefayn ToBapa MNOTPeOUTeNto MAW NO MPUYMHAM,
BO3HMKLUMM 4,0 3TOFO MOMEHTa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHWW TOBapa, Ha KOTOPbIM YCTAaHOBNEH TrapaHTUMIHbINM CPOK, npoaaBel, (M3roToBUTENDb),
YNO/IHOMOYEHHAA OpPraHMsaumMa WAM YNOJHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpUHUMaTENb, UMMAOPTEP
OTBEYAET 3@ HEeJOCTATKN TOBAPaA, €C/IN HE AOKaXKeT, YTO OHW BO3HWK/IM MOCNe nepenayn ToBapa notpebutento
BCNEACTBME HApyLeHWA noTpebuTenem npaBua UCNOAb30BAHWUA, XPaHEHWA WMAW TPAHCMOPTMPOBKM TOBApPa,
[ENCTBUM TPETBUX INL, U HENPEOA0ANMOMN CUSbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. OocTtaBKka KpynHorabapuTHOro ToBapa W ToBapa Becom 6o0nee NATU KUAOTPAaMMOB A/ PEMOHT],
YUEHKM, 3aMeHbl M (MAKM) BO3BPAT MX MNOTPEOUTENIO OCYLEeCTBAAIOTCA CUMAaMM M 33 CYeT npoaasua
(n3roToBUTENA, YNONHOMOYEHHOW OPraHU3aL MM UAK YNOJHOMOYEHHOTO MHANBUAYANLHOTO NPeanpUHUMATENs,
umnopTepa). B cnyyae HencnonHeHua faHHOM 06A3aHHOCTY, A TaKXKe NPU OTCYTCTBMM NPoAaBLa (M3rotosuTens,
YNONHOMOYEHHOM OPraHM3aunn Uan ynoSIHOMOYEHHOrO MHAMBUAYANbHOMO NpeanpuHUMaTeNnsa, UMnopTepa) B
MecCTe HaxoXAeHuAa noTpebutena AocTaBka WM (MAM) BO3BPAT YKa3aHHbIX TOBAPOB MOIYT OCYLLECTBAATLCA
notpebutenem. Mpu sTom npoaasel, (M3roToBUTE/b, YNOJHOMOYEHHAA OPraHM3auMa MAUM YNOJAHOMOYEHHbIN
WHAMBUAYANIbHBIM NpeanpuHUMaTenb, Umnoptep) o6sa3aH BO3MECTUTb NOTPebuTento pacxoapl, CBA3aHHblE C
[0CTaBKOM 1 (M/1M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 19. Cpoku npeabasneHusa notpebutenem tTpeboBaHMIt B OTHOLIEHWM HEAOCTAaTKOB TOBapa

1. NoTtpebuTens Bnpase NPeabABUTL NPeAyCMOTPEHHble cTaTbelt 18 HacTosulero 3akoHa TpebosaHuA K
npoaasuy (M3roToBUTENIO, YMONHOMOYEHHON OpraHM3auMnm WAM  YNOJHOMOYEHHOMY WHAMBUAYASbHOMY
npeanpuHUMaTento, UMNopTepy) B OTHOLWIEHWMM HEAOCTAaTKOB TOBapa, €CAM OHWM OBHapysKeHbl B TeyeHue
rapaHTUIMHOrO CPOKa MM CPOKa rogHOCTH.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeHWW TOBapOB, Ha KOTOPble rapaHTUHbIE CPOKM WAM CPOKM TFOAHOCTM He YCTaHOBAEHbI,
noTpebutenb BnNpaBe nNpPeabABUTb YKasaHHble TpeboBaHUA, ecNn HedoCTaTKM TOBapoB O6Hapy)KeHbl B
pasyMHbIA CPOK, HO B Npeaenax ABYX NET CO AHA Nepegaun ux notpebutento, ecim 6onee 4UMTeNbHbIE CPOKU He
YCTaHOB/IEHbI 3aKOHOM MU LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIA CPOK TOBapa, a TaKXe CPOK ero CAyxbbl McUMCAAeTCA CO AHA nepedayy Tosapa
noTpebutento, eCan MHoe He NpeaycMOTPeHo AoroBopom. Ecam aeHb nepegayn ycTaHOBUTb HEBO3MOXKHO, 3TH
CPOKM UCUMCNAIOTCA CO AHA U3rOTOB/IEHUA TOBApa.
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(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (06yBM, oaeKAbl U MPOYMX) STU CPOKM UCHUCAAIOTCA C MOMEHTA HaCTyn/jeHus
COOTBETCTBYIOLLENO CE30Ha, CPOK HACTynjaeHWUA KOTOPOro OnpenenseTcd COOTBETCTBEHHO cybbeKkTamu
Poccuitickoit DepepaLmm cxoan s KAMMaTUYECKMX YCNOBUIA MeCTa HaxoXKaeHusa notpebutenei.

Mpw npoaaxke ToBapoB No obpasuam, No NoUTe, a TaKKe B CyYasax, €CIM MOMEHT 3aK/104eHNA A0roBopa
KYNAN-NPOAAXKM M MOMEHT Mepegayn ToBapa NoTpedbuTento He COBMAZAIOT, 3TU CPOKU UCUUCAAIOTCA CO OHS
[0CTaBKM ToBapa notpebutento. Ecnv notpebutens AveH BO3MOXHOCTU MCMO/b30BaTb TOBap BC/leAcTBUE
06CTOATENLCTB, 3aBMCAWMX OT NpoAaBua (B 4YacCTHOCTM, TOBap HyXAaeTca B CNeumanbHOM YyCTaHOBKe,
NOOKNIOYEHUN WM COOPKE, B HEM WMMEITCA HEeAOCTaTKM), rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHus
NpoAaBLOM TaKMX 06CTOATENbCTB. ECIM AeHb AOCTaBKM, YCTaHOBKM, NOAKNOYEHUA, COOPKKM TOBapa, yCTPaHEeHUS
3aBUCALLMX OT NPOAABLLA 06CTOATENLCTB, BCAEACTBME KOTOPbIX NOTPEOUTENb HE MOXKET UCMO/1b30BaTb TOBAP MO
Ha3HA4YeHUIO, OMNpPesennTb HEBO3MOMKHO, 3TWU CPOKM MCHUCAAIOTCA CO AHS 3aKIHOYEeHWs [0roBopa Kynau-
NpoAaXKMu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoYeH. - PepepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHoCTM ToBapa onpeaenseTca nepmoaom, MCHUCASEMbIM CO AHA U3FOTOB/IEHMA TOBapa, B TeYeHMe
KOTOPOro OH MPUrogeH K MCNOAb30BaHWIO, WAW [ATOM, A0 HACTyNAeHWs KOTOpOM ToBap MPUrogeH K
MCNONb30BaHMIO.

MpPoAoAKMTENBHOCTb CPOKA FOAHOCTU TOBapa AOJ/IKHA COOTBETCTBOBaTb 06A3aTeNbHbIM TPeboBaHUAM K
6e3onacHocT TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUiHble CPOKM MOTYT YCTAHAB/AMBATbCA HA KOMMIEKTYyLOWME M3LENMA U COCTaBHble 4acTu
OCHOBHOrO TOBapa. MapaHTUHble CPOKM HA KOMMJIEKTYIOLME U34EINA U COCTaBHbIE YAaCTU UCYMUCNAIOTCA B TOM
Ke nopasKe, YTO M rapaHTUIMHBIN CPOK Ha OCHOBHOWM TOBap.

lapaHTUIMHbIE CPOKM Ha KOMMJEKTYyOWMe U34EeAMs M COCTaBHble 4YacTM TOBApa CYMUTAOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enune, ecin MHOe He YCTAHOBJ/IEHO AOroBopom. B cnyyae, ecnm Ha
KOMMJIEKTYIOWEEe U3AENME MU COCTaBHYIO YacTb TOBApa B AOroBOpe YCTAaHOB/IEH FAapaHTUMHLIA CPOK MeHbLUEN
NPOAO/IKUTENBHOCTM, YEeM TapPaHTUIMHbLIM CPOK HA OCHOBHOE M3genune, notTpebutenb BnpaBe MNpPenbsBUTb
TpeboBaHMA, CBA3aHHble C HeAOCTaTKaMW KOMMAEKTYIOLLEro M34ennsa W COCTaBHOW 4acTM ToBapa, MpU MX
OBOHApY)KEHUN B TeYEeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE W3A4enue, ecan MHOe He NpeaycMOTPEeHO
[0roBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KoMNAeKTylowee nU3genme yCTaHOB/IEH rapaHTUMHbBIA CPOK DobLIEN MPOAONKUTENBHOCTU, YEM
rapaHTUMHbIA CPOK Ha OCHOBHOM TOBap, nNoTpebutenb BhnpaBe nNpeabaABUTb TPeboBaHWS B OTHOLUEHWUU
HeJOCTaTKOB TOBapa MpW YCNAOBUM, YTO HEAOCTAaTKM KOMMJIEKTYIOWEro M3genva OobHapy)KeHbl B TeyeHue
rapaHTUMHOIO CPOKA Ha 3TO U3aenne, He3aBUCUMO OT UCTEYEHMA FAPAHTUIAHOIO CPOKa HA OCHOBHOM TOBAp.

4. CpoKM, yKasaHHble B HacTosALllel CTaTbe, AOBOAATCA A0 cBeAeHMA notpebutena B uHbopmauumn o
TOBape, NpeaoCTaBaAAeMOM NOTPebuTeNto B COOTBETCTBMM CO CTaTbel 10 HacTosAlero 3akoHa.

5. B cnyyasx, Korga npefyCMOTPEHHbIM AOTOBOPOM FapaHTUMHbLIA CPOK COCTAaBAAET MeHee ABYX JieT U
HeAoCTaTKM ToBapa OOHapyKeHbl NoTpebuTenem nNo UCTeYeHUM rapaHTUMHONO CPOKa, HO B Mpegenax AByX /eT,
noTpebutenb BNpaBe MNpeabABMTb NPOAABUY (M3roToBUTENtD) TpeboBaHWA, MPeayCMOTPEHHble cTaTbein 18
HacToAWero 3aKoHa, ec/iM AOKAXKET, YTO HeJOCTAaTKM TOBapa BO3HUKAM [0 ero nepeaayu notpebutento nam no
NPUYMHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifIBEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToOBapa MOTpebuTenb BNpaBe MNpesbaBUTb
N3roToBUTENIO (ynonHomoueHHo1 opraHmsauum nnm YNO/IHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMmaTento, umnoptepy) TpeboBaHne o 6e3BO3ME3[HOM YCTPAHEHMM TaKMX HEAOCTaTKOB, €C/u
[OOKAXKEeT, YTO OHM BO3HWKAM A0 Nepenayn ToBapa NOTPEOUTENO MAM MO MPUYMHAM, BO3HWMKLLMM [0 3TOrO
MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabaBAeHO, eC/IM HeAOoCTaTKM ToBapa OOHapyXeHbl Mo
UCTEYEHUN ABYX NeT CO OHS Mepefayy ToBapa NoTpedbuTento, B TeYeHMEe YCTAaHOB/JIEHHOrO Ha TOBap CPOKaA
CNYXObl AN B TEeUYeHUE AECATU NeT CO AHA Nepenayn ToBapa NoTpebuTento B c/iydae HeyCTaHOB/IEHMA CPOKaA
cny»x6bl. Ecnm ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHME ABaALATM AHEN CO AHA ero npeabABiAeHUs
notpebutenem nam obHapyKeHHbIN UM HEAOCTAaTOK TOBApa ABAAETCA HEYCTPAaHUMbIM, NOTPebUTENb NO CBOEMY
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BblOOpPY BMpaBe MpPeabABUTb W3roTOBUTENO (YNOJHOMOYEHHOW OpPraHM3auMmM WAM  YNOJHOMOYEHHOMY
WHOVBUAYAIbHOMY NpegnpuHMMaATENto, MMMOPTepy) MWHble NpesycMOTpeHHble MyHKTom 3 ctatbun 18
HacTosLero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBApP M3roTOBUTENIO (YNONHOMOYEHHON OPraHU3auMKU UK
YNOJHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMATENIo, MNopTepy) U NoTpeboBaTb BO3BpaTa yniayeHHOW
[AEHEKHON CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotosuTenem (NpoAaBUOM, YMNOJHOMOYEHHOM
opraHusaumein Uan ynoaHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHMMaTENEM, MMIOPTEPOM)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAM CpOK yCTpaHeHMA HeAOCTATKOB TOBapa He onpeaeneH B MUCbMeHHOW ¢$opme corfaleHnem
CTOPOH, 3TM HeAOCTaTKM AO/KHbl OblTb YCTPAHEHbl W3rotoBuTenem (NpPoAasBLOM, YNOJAHOMOYEHHOW
opraHusauuen nnu YNOJIHOMOYEHHbIM WHAMBUAYANIbHBIM npeanpuHUMaTenem, UMMOPTEPOM)
He3amenIMTeNbHO, TO €CTb B MUHUMAJIbHbIA CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX YCTPAHEHUA C yYeTOM
06blYHO npumeHaemoro crnocoba. CpoK yCTpaHeHWs HefoCTaTKOB TOBapa, ONpefeniAemblit B NUCbMEHHOM
dopme cornalleHnemM CTOPOH, He MOMKET NPEBbILWATb COPOK NATb AHEMN.

B cnyyae, ecnM BO Bpemsa YCTpaHEHWs HEAOCTATKOB TOBapa CTAaHET OYEBWUAHbLIM, YTO OHW He 6yayT
yCTpaHeHbl B OonpefesieHHbI COrnaleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/AOUYUTb COr/alleHne O HOBOM
CPOKe YCTpaHeHMA HeaocTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX AN YCTPAHEHWUA HeAOCTaTKOB
TOBapa 3amnacHbIX 4acTei (petanei, matepuanos), obopyaoBaHMA MAM NOLOOHbIE MPUYMHBI HE ABAAIOTCA
OCHOBAHMEM /1A 3aK/OYEHMA COMNALIEHMA O TAaKOM HOBOM CpPOKe U He 0CcBOOOKAat0T OT OTBETCTBEHHOCTM 33
HapyLleHMe CPOKa, onpeaeneHHOro cornalleHnem CTOPOH NepBOHaYaibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBApPOB AJIUTENLHOIO MO/Ib30BAHWUA M3rOTOBUTE/b, NpoAaBel, MB0 YNo/HOMOYEHHan
OpraHM3aumMa WAM YNOJIHOMOYEHHbIM WHAMBMAYA/bHLIA NpeanpuHMMaTENb 06A3aHbl NpU NpPeabABAEHUN
notpebutenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbIN CPOK He3BO3MeE34HO NPeaoCTaBUTb NOTPebuTento Ha
nepuos pemMoHTa ToBap AJ/IUTENIbHOrO NoJ/b30BaHMA, 061a4aloWmMiA STUMM e OCHOBHbIMU NOTPEBUTENBCKUMM
CBOMCTBaMM, obecneynms AOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB AJIUTENLHOIO NO/b30BaHMA, Ha KOTopble
yKa3aHHoe TpeboBaHWe He pacnpocTpaHAeTcs, ycTaHaBausaeTca Mpasutenbctsom Poccuinickon degepaumu.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBApa rapaHTUMHbLIA CPOK Ha Hero nNpog/eBaeTcs Ha nepuog, B
TeYeHMe KOTOPOro TOBap He UCMO/b30BascA. YKa3aHHbIM Nepuog NcuncnseTca co gHsa obpalweHua notpebuTens
c TpeboBaHMeM 06 yCTpaHEHUM HeLOCTAaTKOB TOBApa 40 AHA BblAayYM €ro Mo OKOHYaHMM peMoHTa. Mpu Bblgave
TOBapa M3rotoBuTeNb (NpoAasel, YNOJHOMOYEHHAAs OpraHvM3auus WAM YNOJHOMOYEHHbIA WMHAMBUAYAbHBIN
npegnpuHMmartesb, uMnoptep) obsA3aH NpeaocTaBUTb B MUCbMEHHOW dopme noTpebutento MHGOpPMaLMIO O
AaTe obpalleHnA noTpebutens c TpebosaHnem 06 ycTpaHeHUN 0BHapYKEHHbIX MM HEAOCTAaTKOB TOBapa, O AaTe
nepegayn ToBapa notpebutenem ANA yCTpaHEHWA HeAOCTATKOB TOBapa, O [JaTe YCTpaHeHWs HenoCTaTKOB
TOBapa C UX onuncaHuem, o6 NCNoNb30BaHHbIX 3aNacHbIX YacTaAX (4eTansax, maTepuanax) M o gaTte Bblaa4yu ToBapa
noTpebuTento N0 OKOHYaHMUM YCTPaHEHMA HEAOCTATKOB TOBApPa.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. TMpwn ycTpaHeHMM He[oCTaTKOB ToBapa MOCPEACTBOM 3aMEHbl KOMMAEKTYIOWEro wusgenva wau
COCTAaBHOM YacTM OCHOBHOIO M34eNuA, Ha KOTOpble YCTAHOBJIEHbl TapaHTUMHbLIE CPOKWU, Ha HOBble
KOMMNAEKTYIOLLEE U3LE/IME AN COCTAaBHYIO YaCTb OCHOBHOIO U34€e/MUs YCTAaHABAMBAETCA FapaHTUIAHbBIA CPOK TOM
e NPOJOMKUTENBHOCTM, YTO M Ha 3aMEHEHHbIE KOMMJIEKTYIOWEee U3AEeNNE UAWN COCTaBHYI YacTb OCHOBHOTO
U3[enusa, ecnn MHoe He NpeayCcMOTPEHO AOroBOPOM, M FAPaHTUMHBIM CPOK MUCYUCNAETCA CO AHA BblAauu
noTpebuTeNto 3TOro ToBapa Mo OKOHYAHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HEHagNeKallero KayecTsa

1. B cnyyae obHapyKeHuA noTpebuTeseM HeLOCTAaTKOB ToBapa WM NpeabAB/ieHWa TpeboBaHMA O ero
3aMeHe npogasel, (M3roToBUTENb, YNONHOMOYEHHAA OpPraHM3auusa MW YNOJHOMOYEHHbIA UHAMBUAYANbHbIN
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npegnpuMHumatesnb, UMnopTep) o06a3aH 3aMeHUTb TaKOW TOBap B TeYEHME CEeMW OHEW CO AHA npeabABAeHUs
yKasaHHoro TpeboBaHus notpebutenem, a Npu HEOHXOAMMOCTU AOMO/HUTE/NbHOM NMPOBEPKU KayecTBa TaKoro
ToBapa NpoAaBuoOM  (M3roToBMTENEM,  YMNO/SIHOMOYEHHOW  OpraHusaumMerr  WUANM  YNOJHOMOYEHHbIM
WHAMBMAYANbHbIM NpeanpuHMmaTesemM, UMMNOPTEPOM) - B TeYeHWe ABaAUaTU AHEN CO AHA npeabsABieHUs
yKasaHHoro TpeboBaHus.

Echv y npogaBsua (M3rotoBMUTENA, YNOJAHOMOYEHHOM OpraHMsauMm WAU  YNOJIHOMOYEHHOro
WHAMBMAYANbHOrO nNpeanpuUHMMaTENs, UMNopTepa) B MOMEHT npeabABneHUs TpeboBaHUA OTCYTCTByeT
HeobXoAMMbIN A1A 3amMeHbl TOBap, 3aMeHa A0NXHa bbiTb NpoBeAeHa B TeYeHMe mecala Co AHA NpeabABAeHNs
TaKoro TpeboBaHuA.

B paiioHax KpaliHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebuTens o 3ameHe
ToBapa MNOANEXUT YAOB/NETBOPEHUIO MO €ro 3asB/EHUI0 B CPOK, Heobxoaumblii Ans odyepenHOM AO0CTaBKM
COOTBETCTBYIOLLEro TOBapa B 3TV palioHbl, B C/y4yae OTCYTCTBMA Yy Npoaasla (M3rotoBuTena, ynoaHOMOYEHHOM
OpraHu3aunmn MaM YyNnoaHOMOYEHHOTo MHAUBUAYAAbHOrO NpeAnpuHUMaTensa, uMmnoprepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha ZleHb NpeabaAB/eHUA YKazaHHOro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyerca 6onee cemu gHel, no TpeboBaHWio MnoTpebuTena npopase,
(nsrotoButens nMbBO  YyNOJHOMOYEHHAsa  OpraHM3aumMs  WAW  YNOJHOMOYEHHbIM  MHAMBUAYA bHbIN
npegnpuMHMMaTtesib) B TeYeHMe Tpex AHel cCo AHA npeabABneHus TpeboBaHMA O 3ameHe ToBapa 06A3aH
6e3B03mMe34HO NpenocTaBuUTb MNOTPEOUTEN0 BO BpPeMEHHOe MO0/Ib30BaHWME Ha nepuos 3aMeHbl TOBap
ONTENbHOTO NOJIb30BaHMA, 061a4atoWwmnii STUMK e OCHOBHbIMU NOTPEOUTENbCKMMM CBOMCTBaMK, obecneums
ero A0CTaBKy 3a CBOM cYeT. ITO NPaBU/IO He PacnNpPOCTPAHSETCA Ha TOBapbl, NepeyeHb KOTOPbIX onpeaenseTca B
COOTBETCTBMU C NYHKTOM 2 cTaTbM 20 HacToAwero 3aKoHa.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHagNe)Kalllero KayecTBa AOJ/IKEH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha ToBap, He
6b1BLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIA CPOK UCYMUCNAETCA 3aHOBO CO AHA Nepeaayun ToBapa noTpebutenio.

Cratba 22. CpoKM yA0BNETBOPEHUA OTAEbHbIX TPeboBaHWI noTpebuTena
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebuTens o copasmepHOM YMEHbLIEHUWN NOKYMHOM LLeHbl TOBapa, BO3MELLEHUN Pacxoa0B
Ha WCMpaB/ieHWe HeAOoCTaTKOB TOBapa notpebuTenem UAM TPeTbUM /IMLOM, BO3BpaTe yrnaayeHHOW 3a ToBap
OEHEXHON CYMMbI, a TaKXe TpeboBaHMe O BO3MeELWEeHUM YObITKOB, NPUUMHEHHbIX NOTpPebutento BcaeacTeue
npoJakn ToBapa HeHagNerKallero Kadyectsa siMbo npenocTaBneHUA HeHaanexawen MHbopmaumm o ToBape,
nog/iexat yZOBNETBOPEHUIO MNpoAaBLOM  (M3roToBUTEsNIEM, YMOJHOMOYEHHOW  oOpraHusaumMen UM
YMO/HOMOYEHHbIM MHAMBUAYANbHbIM MPeanpuHUMaTE/IEM, UMNOPTEPOM) B TeYeHUe [ecATM AHel co AHA
npeabABAEHUA COOTBETCTBYIOLWLErO TpeboBaHuMs.
(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb npodasua (M3roToBUTENs, YMNOJHOMOYEHHOW OpraHmsauum Uau
YNOJHOMOYEHHOTO UHAMBUAYANbHOTO NPEANPUHUMATENSA, UMNOPTEPA) 32 MPOCPOYKY BbINOJAHEHMA TPEOOBAHWI
notpebutena
(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npeaycMoTpeHHbIX cTatbamn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXe 3a
HEBbLINONHEHWE (334EePKKY BbINONHEHMA) TpPeboBaHUA NOTPebUTeNna O NPefoCTaBNEHUM emy Ha MNepuos,
peMOHTa (3ameHbl) aHa/IOrMYHOrO ToBapa npoAasel, (M3roToBWUTENb, YNOAHOMOYEHHAA OpraHW3auua Wau
YNONHOMOYEHHbIN  MHAMBUAYANbHLIA NpeanpuHMMaTeslb, UMMOPTEpP), LOMNYCTUBLUMA TaKUe HapylUueHus,
ynnauneaeT notpebutento 3a KaxKablil AeHb MPOCPOYKM HEYCTOWKY (NeHt0) B pasmepe OAHOrO NPOLEHTA LEHbI
TOBapa.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTca, UCXoaa U3 ero LeHbl, CyLLLeCTBOBABLUEN B TOM MecCTe, B KOTOpom TpeboBaHue

notpebutena [O0MKHO 6bino  ObiTb  YAOBNETBOPEHO NPOAABLOM  (M3roToBUTENEM, YNOJIHOMOYEHHOM
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opraHv3aumMer WAM YNONHOMOYEHHBIM WHAMBUAYANbHBIM NpeAnpuHMMaTENnEM, MMMNOPTEPOM), B AeHb
[06POBONBHOTO YA0BNETBOPEHUA Takoro TpeboBaHMA WMAM B AeHb BblHECEHUA CyAeOHOro pelleHus, ecnu
TpeboBaHMe A0O6POBOJIBHO YA0BAETBOPEHO He Bbln0.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinoNHEHMA TpeboBaHMI NOTPeEObUTENs B CPOKMU, NPeaycMOTpPeHHble ctaTbamm 20 - 22
HacToAwero 3akoHa, noTpebuTenb BNpase No CBOemy BbibOpy NpeabABUTb MHble TpeboBaHMA, YCTaHOBAEHHbIE
cTatbeir 18 HacTosLLero 3akoHa.

Cratba 23.1. locneacTsMsa HapylweHWsa NPoAaBLOM CPOKa nepeaayy npeasapuTenbHO OnAayeHHOro
ToBapa notpebutento

(sBepeHa denepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npoaasku, npeaycmaTtpmsatowmii 06a3aHHOCTb noTpebutena npeasapuUTenbHO
onnaTUTb TOBap, AO/IKEH COAEpKaTb YCN0BME O CPOKE Nepenayn ToBapa notpebutento.

2. B cnyyae, ecan npopgasel, MNOAYYMBLLUMIA CYMMY NpeaBapuTesbHOW onaaTbl B OMNpeAeneHHOM
[OroBOPOM KYMAU-MPOAANKM pasmepe, He WUCMoNHUMA 06A3aHHOCTL MO Mepefdadye ToBapa noTpebuTento B
YCTAHOBNEHHbIN TAaKMM LOFOBOPOM CPOK, NOTpebuTesb No cBoemy BbIboOpy BNpase noTpeboBaTh:

nepegayn onjaavyeHHoOro ToBapa B YCTAHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CYMMbI NpeBapuTe/IbHOM ONnaThbl TOBapa, He nepeaaHHOoro NpoaaBLOM.

Mpu aTom nNoTpebuTtenb BnpaBe NOTPebOBaTb TaK¥Ke MOJIHOTO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX eMy
BCNEACTBME HApYLWEHMA YCTAHOBJ/IEHHOIO AO0roBOPOM KYMJIM-MPOAAXKM CPOKa nepegayn npensaputesbHo
onJiayeHHoro Toeapa.

3. B cnyyae HapylueHWs YCTaHOBJ/IEHHOTO A0rOBOPOM KYM/M-NPOAANKM CPOKa nepeaayv npeasapuTenbHo
oniayeHHOro ToBapa noTpebuTento NpoaaseLl, ynnaunmsaeT eMy 3a KaXKabli AeHb NPOCPOUKM HEYCTOWKY (NeHu) B
pa3mepe NoA0BUHbI NPOLLEHTA CYMMbI NpeaBapuTenbHOM onnaThl ToBapa.

HeycToika (neHwn) B3bICKMBAETCA CO AHA, KOrda no AO0roBopy Kymau-npoAaaku nepefava Tosapa
notpebutento Ao/mkHa 6blna BbiTh OCYyLIECTB/EHA, A0 AHA nepeaadn Tosapa notpebutento uam Ao AHA
yaosnetsopeHuna TpebosaHua notpebutena o Bo3spaTe emy npeasapuTeibHO yNaayeHHoN UM CYMMbI.

CymMmma B3bICKaHHOM noTpebutenem HeycTOMKKU (MeHU) He MOMKET MpesblllaTe CYMMY MpeaBapuTesbHOM
onnartbl ToBapa.

4. TpeboBaHuMA NoTpebuTena o Bo3sparte ynaadyeHHOM 3a TOBap CYMMbI 1 O NOJIHOM BO3MeELLLEHUU YBbITKOB
nogsexar yAoBAETBOPEHUIO NPOAAaBLOM B TeyeHUe AecATU [AHel CO AHA NpeabaAB/NeHUA COOTBETCTBYIOLLErO
TpeboBaHuA.

5. TpeboBaHua noTpebuTtens, ycTaHOB/EHHble MYHKTOM 2 HacToAlel cTaTbu, He noanexkar
YO0BNETBOPEHMIO, €CN NPOoAaBeL, OKaXKEeT, YTO HapyLleHNe CPOKOB Nepeaaym noTpebutento npeasapuTebHoO
onjayeHHOro ToBapa NPOM30LLIO BCAEACTBUME HENPEOAO0ANMON CUAbI UK NO BUHE NoTpebuTens.

CratbAa 24. PacyeTbl € I'IOTpeﬁl/ITel'IEM B Cnydae I'IpVIOﬁpeTeHVIFi MM TOBaApa HEHad/1eXKallero Ka4yecrtsa

1. Npu 3ameHe ToBapa HeHag/exallero KayecTBa Ha TOBAp 3TOM e MapKMU (3TUX Ke mozenu u (uam)
apTWKya) nepepacyeT LeHbl TOBApa He NPOU3BOAMUTCS.
(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwu 3ameHe ToOBapa HeHaA/1eXKalllero KayecTBa Ha TaKoW e ToBap APYro Mapku (moaenu, apTuKyna)
B C/yYyae, €C/IM LLeHa TOBapa, MOAJEXKalLero 3aMeHe, HWMKe LeHbl ToBapa, NpPefoCTaB/eHHOro B3aMEH,
noTpebuTeNb AONKEH A0ONNATUTL PAa3HULY B LieHaxX; B C/ly4ae, eC/iM LLeHa ToBapa, NoA/iexallero 3aMmeHe, Bbilwe
LeHbl TOBapa, NPeAoCTaBNAEHHOro B3aMeH, PasHUUA B LieHax BbiMiauMBaeTca noTtpebutento. LieHa ToBapa,
nog/ieXkallero 3amMeHe, ONpPeaenseTcd Ha MOMEHT ero 3aMeHbl, a ecan TpeboBaHMe NOTpebuTens He
yA0BNETBOPEHO NPOAABLOM, LLEHA 3aMEHAEMOro TOBapa M LEeHa nepesaBaemoro B3aMmeH ToBapa onpeaenstorca
Ha MOMEHT BbIHECEHMA CYA0M PELLEHNA O 3aMeHe ToBapa.
(8 pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsasaeHus notpebutenem TpeboOBaHWA O COPA3MEPHOM YMEHbLUEHWUU MOKYMHOW LEHbI
TOBapa B pacyeT NPMHMUMAETCA LLeHA TOBapa Ha MOMEHT NpeabaBAeHUs NoTpebutenem TpeboBaHUA 06 yueHKe
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WK, ecnv OHO A06pPOBONLHO HE YAOBJETBOPEHO, HA MOMEHT BbIHECEHWMA CYAOM pelleHMA O COpasMepPHOM
YMEHbLUEHUWN NOKYMHOM LeHbI.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaANeXKallero KayectBa noTpebuTtenb Bnpase TpeboBaTb BO3MeELLEHUA
pasHULbl MeXxay LeHOM ToBapa, YCTaHOBAEHHOW AOrOBOPOM, U LEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
[06pPOBO/ILHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK, ecamn TpeboBaHUe 40OPOBOJIbHO HE YAOBAETBOPEHO,
Ha MOMEHT BbIHECEHMA CYA0M PEeLUEHMA.

(n. 4 BBegeH dPeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHag eXKallero KayecTBa, MPOAAHHOIO B KpeguT, noTpebuTento
BO3BPALLAETCA YN/AYeHHaA 3a TOBAp AEHEXHAA CyMMa B pa3smepe MOraleHHOro Ko AHK BO3BpaTa YKa3aHHOro
TOBapa KpeanTa, a TaK)Ke BO3MELLAEeTCA NJiaTa 3a NpeAoCcTaBNeHNe KpeaumTa.

(n. 5 B pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaANEMKALLEro KayecTBa, NpuMobpeTeHHoro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arima), npopasel, 06sA3aH BO3BPATUTb MOTPebUTENIO YNiaveHHyl 33 TOBap
OEHENKHYIO CYMMY, @ TaKKe BO3MECTUTb yrnaavyeHHble noTpebutenem npoueHTbl U UHblE NAATEXKWU MO [OTOBOPY
noTpebuTenbCcKoro KpeanTa (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo notpebutena Ha obmeH ToBapa HaA/1eXKallero KavyecTsa

1. Motpebutens BnpaBe O0OMEHATb HEMPOAOBO/ILCTBEHHbIM TOBApP HaAJ/e)Kallero KadvectBa Ha
aHa/IOTMYHbIN TOBap Y NPoAaBLa, y KOTOPOro 3TOT ToBap Obln NPMOBpPETEH, eC/IM YKa3aHHbIM TOBap He nogoLwen
no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy WA KOMMAEKTaLuu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb UMeeT NpaBo Ha 06MeH HenpoAoBO/IbCTBEHHOIO TOBapa HaA/1eXKallero KayecTsa B Te4eHme
YeTblpHAALATU AHEN, He CYMTanA AHS ero NoKynKu.

O6meH HenpoaoBONLCTBEHHOIO TOBapa Haj/leXKalllero Kayectsa NpoOBOAUTCA, €C/IM YKa3aHHbIM ToBap He
6bln B ynotpebneHuu, cCoxpaHeHbl €ro TOBapHbIM BWUA, MNOTPebuTenbCKMe CBOMCTBA, NAOMObI, dabpuyHble
AP/bIKK, @ TAKXKE MMEEeTCA TOBapPHbIN YEK MU KAacCOBbIM YEK MO0 MHOW NOATBEPXKAAIOWMA ONAATy YKa3aHHOIo
ToBapa [AOKymeHT. OTcyTcTBME Yy MOTpPebuTens TOBAPHOIO YeKa WAM KaccoBOro 4Yeka AnAMbo MHOro
NoATBEPKAAIOLWErO ONaTy ToBapa AOKYMEHTA HE JIMWAET ero BO3MOMKHOCTM CCbIIaTbCA Ha CBUAETE/IbCKUE
noKasaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoA/ieXalmx OObMeHy MO OCHOBAHWAM, YKa3aHHbIM B HacCTOAWEN CTaTbe,
yTBepKAaeTca Mpasutenbctsom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnm aHanoOrMyHbIA TOBap OTCYTCTBYET B MPOJasKe Ha AeHb obpalleHus notpebutens K
npoaasly, noTpebutenb BMNpaBe OTKa3aTbCA OT MCMNOJIHEHMA [0roBopa Kynau-npoaaxM M notpebosaTb
BO3BpaTa YyNaayeHHON 3a YKas3aHHbl TOBap AeHeXHOW cymmbl. TpeboBaHwe noTpebutens o Bo3BpaTe
ynJlaueHHOM 3a YKa3aHHbIN TOBAp AEHEXKHON CyMMbl MOANEKUT YA0BNETBOPEHUNIO B TEUEHUE TPEX AHEN CO AHSA
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornalueHunto NoTpebuTena c NpoaaBLOM 06MeH ToBapa MOXKET BbiTb NPeAyCMOTPEH NPU NOCTYNAEHUN
aHanorMyHoro ToBapa B npogdaxky. [lpogasel, o06s3aH HesamegaUTENbHO COO6WWUTL noTpebutento o
NOCTYN/IEHUM aHANOTMYHOIO TOBapa B NPoAaKy.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. YTpaTuna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-93.
Cratbs 26.1. lucTaHUMOHHbIN cnocob npoaakun ToBapa
(sBegeHa depepanbHbim 3aKoHOM 0OT 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOW Kymau-npodaxkM MOKeT 6biTb 3aK/AlYeH Ha OCHOBaHWM O3HAKOMJIeHUA
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notpebutena ¢ npeasoXKeHHbIM MPOAABLOM OMWCAHWMEM TOBapa MOCPeACTBOM KaTaNoros, MPOCMNEKTOB,
b6yknetoB, PpOTOCHMMKOB, CPeAcTB CBA3N (TeNeBU3MOHHOW, MOYTOBOM, PALMOCBA3M U APYIUX) WUAN UHBIMU
WCKNIOYAOLWMMIN BOSMOXKHOCTb HENOCPEACTBEHHOIO O3HAKOMAEHUA NoTpebuTena c ToBapom AnMbo obpasuom
TOBapa Mpu 3aKN04YEHUN TaKOro AOroBOpa (AMCTaHLMOHHbIN cnocob npoaau Toeapa) cnocobamu.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaasBLOM [0 3aKNOYeHUs A0roBopa A0/KHa ObiTb NpenocTaBneHa noTpebuTento Hbopmaumns ob
OCHOBHbIX MNOTPEOUTENBCKMX CBOWMCTBAX ToBapa, o6 agpece (MecTe HaxoXAgeHwWa) npodasBua, O MecTe
W3roToBAEHWUA TOBapa, O NOJHOM GUPMEHHOM HaMMeEHOBaHMM (HaMMeHOBaHMM) Npoaasua (M3rotosuTens), o
LueHe 1 06 ycnoBuax npuobpeTeHna ToBapa, O ero AOCTaBKE, CPOKE CAYyXKObl, CPOKe rOA4HOCTU U rapaHTUMHOM
CPOKe, O MopsAKe onaaTbl TOBapa, a TAKXKe O CPOKe, B TeYeHMEe KOTOPOro AenCTByeT NpeasiorKeHuwe o
3aK/Il0YEHMM AOTOBOPA.

3. MoTpebutento B MOMEHT AOCTaBKM ToBapa AO/KHA ObiTb B NMCbMeHHOM ¢dopme npeaocTaBaeHa
UHbOpPMaumMs O ToBape, NpeaycMoTpeHHas cTatber 10 HacTosAwero 3aKkoHa, a TaKKe MnpeaycMOTpeHHas
NMYHKTOM 4 HacToALEN CTaTbM MHPOPMALMA O NOPALKE M CPOKAX BO3BpATa TOBapa.

4. NoTtpebuTtenb BNpaBe OTKA3aTbCA OT TOBapa B Nt0boe Bpems A0 ero nepepayu, a nocine nepepayu
TOBapa - B Te4eHMe ceMu JHeN.

B cnyuyae, ecnn nHpopmauma o nopagKe M CPoKax BO3BpPATa TOBapa HaZ/eXKallero KavectBa He 6biia
npesocTasaeHa B MMCbMEHHOW popme B MOMEHT [OCTaBKM TOBapa, NoTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa
B TEUEHME TPEX MeCALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/eXKallero KayecTBa BO3MOMKEH B C/lydae, €C/iM COXPaHEeHbl ero TOBapHbIA BUA,
noTpebuTeNbCKMEe CBOMCTBA, a TAKKe AOKYMEHT, MOATBEPXKAAOWMIA GAKT M YyCAOBUA MOKYMNKM YKA3aHHOTO
ToBapa. OTcyTcTBME Yy NOTpebutens AOKYMeHTa, NoATBepxaatowero ¢GakT U ycnoBMA MOKYMNKU TOBapa, He
JIMLLIAET ero BO3MOXHOCTU CCbINATLCA Ha Apyrue AoKa3aTenbcTsa NpuobpeTeHMA ToBapa y 4aHHOMo NpoaasLa.

MoTpebutenb He BMpaBe OTKa3aTbCA OT TOBapa HaA/1eXalLero KayecTsa, MMeLWero WHAMBUAYANbHO-
onpeaeneHHble CBOMCTBA, €C/IM YKa3aHHbI TOBAp MOXKET OblTb MCMONb30BAH UCKAOUYUTENBHO NpMobpeTatowmm
ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NpPoAaBeL, AO/KEH BO3BPATUTb EMY LEHENKHYIO CYMMY, YIauyeHHYIo
notpebutenem no [OroBOPY, 3a MWCKIOYEHMEM pPacxXxodoB MpoAaBLa HA [AOCTaBKy OT noTpebuTens
BO3BpALLEHHOrO TOBapa, He MO34Hee 4YeM 4Yepes JecsATb AHEW €O AHA NpeabaBfieHus notpebutenem
COOTBETCTBYHOLLEIO TPeBOBaHMSA.

5. Mocneactsmsa npojarkM ToBapa HeHaA/IeXKallero KayectBa AMCTAHUMOHHBIM Cnocobom npoaaxu
TOBapa YCTaHOB/EHbI MONOXEHUAMM, NPELYCMOTPEHHBIMW CTaTbAMM 18 - 24 HacTosLLero 3aKoHa.

Cratba 26.2. Mpasunna Npoaa*ku oTAeNbHbIX BUAOB TOBApOB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna npoja)ku OTAENbHbIX BWAOB TOBapoB YycTaHasAuBakTca [lpasutensctBom Poccuiickom
depepaunm.

lnasa lll. 3ALLLUTA NPAB MNOTPEGUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCANVYT)

CraTtbAa 27. CpoKM BbINOAHEHMA paboT (oKasaHua ycayr)

1. UcnonHutenb 06s3aH OCyLWECTBUTL BbiNONHEHME PaboTbl (OKasaHWe yciyrn) B CPOK, YCTaHOB/IEHHbIN
npaBuiamMmu BbINOJIHEHWUA OTAE/bHbIX BMAOB PaboT (OKasaHWA OTAeNbHbIX BMAOB YCAYr) WAM LOrOBOPOM O
BbINONHEHUM paboT (okasaHuM vycnyr). B poroBope O BbINOJAHEHUM pPaboT (OKasaHUM ycayr) MoxKeT
NpeaycMaTpuBaTbCA CPOK BbINOJHEHUA PaboTbl (OKa3aHWA yCAyru), ecan yKasaHHbIMW MPaBUIAMU OH He
NPeaycMOTPEH, a TaKKe CPOK MeHbLUeil MNPOAO/IKUTENBHOCTN, YEM CPOK, YCTAHOBAEHHbIA YKa3aHHbIMM
npaBuaamu.

2. Cpok BbiNosHeHUs paboTbl (OKaszaHMA yCAyrn) MOXKeT onpeaensatbca AaTon (nepnoaom), K KOTopol
[ONKHO ObITb 3aKOHYEHO BbiNOJIHEHME paboTbl (OKasaHue ycnyru) uau (n) gaton (nepuogom), K KOTopown
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WCMNOJIHUTENb OO/MKEH NPUCTYNUTL K BbINOJHEHMIO PabOTbI (OKa3aHMIo ycayru).
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbiNONHEeHWe paboTbl (OKasaHWe YCAyrM) OCyLLecTBAAETCA MO YacTAM (JocCTaBKa
nepuoanYecKoi neyatTu, TeXHUYECKOe OBCNYKMBAHWE) B TeYeHMEe CPOKa AENCTBUA A0roBopa O BbIMNOJHEHUM
paboT (oKazaHUM ycayr), [OMKHbI NPefyCMaTPUBATLCA COOTBETCTBYHOLLME CPOKM (Mepuosabl) BbINOJAHEHMA TaKMUX
paboT (oKaszaHua ycayr).

Mo cornaweHunio CTOPOH B AOrOBOPE MOFYT ObITb NPEAYCMOTPEHbI TAK}KE CPOKM 3aBEPLLEHUA OTAENbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 28. MNocneacTBna HapyLLEHNA UCNONHUTENEM CPOKOB BbINOIHEHWUA PAaboT (OKasaHKUA ycayr)

1. EcAn nUcnonHWUTENb HapyWWA CPOKWU BbINOHEHWA PaboTbl (OKasaHMA YCayru) - CPOKM Havyana u (uam)
OKOHYaHMA BbINOJHEHUA PaboTbl (OKasaHMA ycayrn) v (MAM) NPOMENKYTOUHbIE CPOKM BbINOSHEHWUA PaboThbI
(oka3aHus ycnyru) unm Bo Bpems BbINoHEHUA paboTbl (OKa3aHMA YCayru) cTasno oYeBUAHbIM, YTO OHa He byaeT
BbINOJIHEHA B CPOK, NOTPebUTENb NO cBOEMY BbIBOPY BrpaBe:

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYMUTb UCMOJIHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NopPYy4YUTb BbINOJHEHME PaboTbl (OKa3aHWe ycayrn) TPeTbUM NLAM 32 Pa3yMHYIO LLEeHY UK BbIMOHUTL ee
CBOMMM CUIaMU U NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PAacX0A0B;

noTpeboBaTb YMEHbLUEHWA LLEHbI 33 BbINO/IHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA AOTOBOPA O BbINOJHEHWUM PAabOTbI (OKa3aHUK ycayru).

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKkKe NOJHOIO BO3MeLeHUsA YBbITKOB, NPUYMHEHHbIX EMY B CBA3K C
HapyLlleHMeMm CPOKOB BbiNOHEHUA PaboTbl (OKasaHMA ycayru). YObITKM BO3MELLAOTCA B CPOKM, YCTAaHOB/IEHHbIE
ANS YA0BNETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

(8 pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutesem HOBblE CPOKU BbINOAHEHMA PaboTbl (OKa3aHWA yCiyru) ykasbiBaloTcA B
[LO0roBope O BbINONHEHMM PaboTbl (OKa3aHUK ycayru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpOCPOYKM HOBbIX CPOKOB NOTPEGUTENb BNpaBe NPeabaBUTb UCMONHUTENIO MHble TPeboBaHMS,
YCTaHOB/IEHHbIE MYHKTOM 1 HacToALLEN CTaTbMy.

3. UeHa BbinosHeHHOW paboTbl (OKasaHHOW ycAayru), BoO3Bpallaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS 4OTOBOPA O BbINOJHEHMM PabOTbl (OKa3aHWUM yCayrun), a TaKkKe ydyuTbiBaemMas Mpu YMeHbLUEHUM
LeHbl BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbu 24
HacToslLero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase OT MCMOAHEHMA AOroBOpa O BbIMOAHEHMM PaboTbl (OKasaHWM YyCAYrM) UCMONHUTENb He
Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MpoLecce BbiNOAHEHUA PaboTbl (OKasaHUA
yCAyru), a TaKKe naaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHY YCAyry), 3a WCKAOYEHMEM Ccaydasn, ecau
noTpebuTeNb NPUHAN BbINOSHEHHYIO PaboTy (OKasaHHYO ycayry).

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-3)

AB3au, UckNoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyleHWAa YCTaHOBJIEHHbIX CPOKOB BbIMNO/NHEHUA pPaboTbl (OKasaHuA ycayru) uam
Ha3HayeHHbIX MNOTpebuTenem Ha OCHOBaHWWM MyHKTa 1 HacToAWwel CcTaTbM HOBbIX CPOKOB MCMOAHUTENb
ynjaaynBaeT NoTpebuTesto 3a KaxKabli AeHb (Yac, eciv CPpoK onpeaesieH B 4acax) NPOCPOYKM HEYCTOWKY (MeHto) B
pa3smepe Tpex MPOLEHTOB LEHbl BbIMOJHEHUA PaboTbl (OKa3aHMA yCayru), a ecin LieHa BbINoJIHEHUA paboTbl
(okasaHusA ycnyrn) 4OroBOpoM O BbINOJHEHMM PaboT (OKasaHMKM ycayr) He onpegeneHa - obwel LeHbl 3aKasa.
[JoroBopom 0O BbINONHEHMM PabOT (OKa3aHUKM yCAyr) mexxagy noTpebutenem M UCNOSIHUTENEM MOXKET b6biTb
yCTaHOBNEH bonee BbICOKMI pasMep HEYCTOMKM (NeHn).

(8 peq,. PepepanbHOro 3akoHa o1 17.12.1999 N 212-$3)
Heyctolika (neHsA) 3a HapylleHMe CPOKOB Hayana BbiMOJIHEHUA paboTbl (OKasaHWA ycayru), ee stana
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B3bICKMBAETCA 3@ KaXKAbIM AeHb (4ac, ecnn CpokK onpesesieH B Yacax) MPOCPOYKM BNAOTb A0 HaYana BbINOJAHEHUS
paboTbl (OKasaHWA ycnyru), ee atana WMAW nNpegbasBieHMs noTpebuTtenem TpeboBaHUM, NPeayCMOTPEHHbIX
NyHKTOM 1 HacTosALel cTaTbu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHna) 3a HapyLlweHWe CPOKOB OKOHYAHMA BbINOJHEHUS PaboTbl (OKasaHUA ycayru), ee stana
B3bICKMBAETCA 3a KaxAbl AeHb (4ac, ecanm Cpok onpedeneH B yacax) MPOCPOYKU BMAOTb A0 OKOHYAHUA
BbINONHEeHUsA paboTbl (OKasaHuA ycayru), ee 3Tana WAW npeabaABneHUA noTpebutenem TpeboBaHWUA,
npeayCcMOTPEHHbIX NYHKTOM 1 HacToALWel CTaTby.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOM noTpebuteseM HeyCTOMKWU (NeHM) He MOMKeT MpeBbiwaTb LEeHy OTAeNbHOro BMAa
BbIMOAHEHUA pPaboTbl (OKasaHWA ycayrn) uam obLLyto LeHY 3aKasa, ecv LieHa BbINOJIHEHUA OTAENbHOro BUAA
paboTbl (OKasaHMA ycayrM) He onpeaeneHa A4OroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayru).

Pasmep HeycTOWKWM (NeHW) onpeaensaeTca, UCXOAA M3 LeHbl BbIMOAHEHMA paboTbl (OKasaHWA ycayru), a
€C/NN yKasaHHaA LeHa He onpegeneHa, Ucxoda M3 obwel LeHbl 3aKasa, Cylw,ecTBOBaBWEN B TOM MecTe, B
KoTopom TpeboBaHue noTpebutena foMKHO 6bIN0 ObITb YAOBAETBOPEHO UCNOJHUTENEM B A€Hb 40OPOBOILHOIO
Y[OB/IETBOPEHUS TAKOro TpeboBaHMS WAM B [AEHb BblHECEHWA CyaebHOro pelweHus, ecnm TpeboBaHue
notpebutena 4ob6pPOBOLHO YA0BAETBOPEHO He 6bls10.

6. TpeboBaHua noTpebuTens, ycTaHOB/eHHble MYHKTOM 1 HacToAwel cTaTbu, He nognexkar
YZOB/IETBOPEHUIO, €CNN UCMOJIHUTENIb AOKaXKEeT, YTO HapylleHWe CPOKOB BbIMNOJHEHWA pPaboTbl (OKasaHus
yCayru) NPoM3oLLIO BCIEACTBME HEMPEOLO/IMMONM CUJIbI UK NO BUHE NOTPebuTens.

CtaTtba 29. MpaBa notpebuTtena npu obHapyXeHUU HeAO0CTAaTKOB BbINOJAHEHHOU pPaboTbl (OKa3aHHOM
ycayrun)

1. NoTpebutenb Npu obHapyKeHUM HeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru) Bnpase Mo
cBoemy Bblbopy NoTpeboBaTh:

6€3B03Me34HOr0 YCTPAHEHMA HEAOCTATKOB BbINOAHEHHOWN PaboTbl (OKa3aHHOW ycnyrn);

COOTBETCTBYIOLLETO YMEHbLIEHUA LEeHbl BbINONHEHHOM paboTbl (OKazaHHOM ycnyru);

6e3B03MEe34HOr0 M3roTOB/IEHNA APYroi Bewu M3 O4HOPOAHOrO MaTepuasna TaKoro Ke KayecTBa WM
NOBTOPHOrO BbINOMHEHUA PaboTbl. Mpu 3Tom noTpebutens 06s3aH BO3BPATUTbL paHee NepesaHHyl emy
NCMONHUTENEM BELLLb;

BO3MELLLEHUS NMOHECEHHbIX MM PACXOL0B MO YCTPAHEHWUIO HEA0CTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUNAMMU UAN TPETBUMM IULLAMMU.

YpoosnetsopeHue TpeboBaHMI noTpebutens o 6e3BO3ME3OHOM YCTPaHEeHWW HepoCTaTKoB, 06
W3roTOBNEHUN APYroW BewM WM O MOBTOPHOM BbINOJSIHEHUM PaboTbl (OKasaHMM ycayru) He ocBoboxkpaet
WCMNOJIHUTENSA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLlEeHWe CPOKa OKOHYaHWA BbINOJAHEHUA PaboTbl
(okasaHus ycnyru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpasBe 0TKasaTbCA OT MCMNOJIHEHWA AOroBOpPa O BbINOSHEHUU PabOTbl (OKa3aHUKU yCayru) u
noTpe6oBaTb NOJHOrO BO3MELLEHUA YObITKOB, €CN B YCTAHOBAEHHbI YKa3aHHbIM AOTOBOPOM CPOK HeA0CTaTKu
BbIMO/HEHHOW pPaboTbl (OKa3aHHOW YycAyrn) He ycTpaHeHbl ucnonHuTenem. [oTpebutenb TakKe Bnpase
OTKa3aTbCA OT MCMOJIHEHMA A0roBopa O BbIMNOJAHEHUW PaboTbl (OKasaHWMM yCAyrM), ecim UM OoBHapyXKeHbl
CYLLECTBEHHbIE HEAOCTATKMN BbINOAHEHHOMN PaboTbl (OKAa3aHHOW YCAYrK) MAM UHbIE CYLLEeCTBEHHbIE OTCTYNAeHUS
OT YCNOBUIA AOrOBOPA.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutenb Bnpase NoTpebOBaTb TaKKe MOJHOTO BO3MELLeHUA YObITKOB, MPUYMHEHHbIX €MY B CBS3U C
HeZ0CTaTKaMM BbINONHEHHOM paboTbl (OKasaHHOW ycyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOB/IEHHbIE A1
YZ0B/IETBOPEHMSA COOTBETCTBYIOLMX TPpebOBaHMIA NoTpebutens.

2. LlleHa BbINO/SHEHHOM paboTbl (OKa3aHHOM ycayru), BO3BpalLaemas MnoTPebuTento npu OoTKase oT
WCMNOJIHEHUS 4OTOBOPA O BbINOJHEHMM PaboTbl (OKa3aHWUM YCAYru), a TaKkKe y4yuTbiBaemMan Mpyu YMEHbLUEHUM
LEeHbl BbINOJ/IHEHHOM PaboTbl (OKa3aHHOM ycayru), onpeaensaeTca B COOTBETCTBUM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosALero 3aKoHa.

(8 pen. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

20



3. TpeboBaHUsA, cBA3aHHble C HEAOCTAaTKAMW BbIMNOJIHEHHOW paboTbl (OKasaHHOM ycayru), Moryt bbiTb
npeabABAeHbl NPU NPUHATUWU BbINONHEHHOW PaboTbl (OKa3aHHOM ycayrn) Uan B XoAe BbINOAHEHUA pPaboTobl
(okasaHua ycnyrn) nnbo, ecnn HEBO3MOMKHO OOHAPYKUTb HEAOCTaTKM NPWU MPUHATUM BbINOSHEHHOW PaboTbl
(OKazaHHOM ycnyru), B Te4eHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABNATb TPebOBaHWA, CBA3aHHble C HEAOCTAaTKaMWM BbIMNOJHEHHOW PaboThbI
(oKa3aHHoOI ycyrm), ecnm oHM OBHApPYKEHbl B TeYeHUe rapaHTUMHOrO CPOKA, @ NPW ero OTCYTCTBUM B Pa3yMHbIl
CPOK, B npeaenax ABYX NIEeT CO AHA MPUHATUA BbINOJHEHHOW PaboTbl (OKa3aHHOW ycnyru) uauM nNATUM NeT B
OTHOLUEHMM HEAOCTAaTKOB B CTPOEHUMU U MHOM HEeABUMKMMOM UMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTenb OoTBeYaEeT 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTAaHOB/IEH rapaHTUMHBLIN
CPOK, ecv noTpebutenb AOKAXKET, YTO OHM BO3HUKAM A0 €€ MPUHATUA UM UM MO NPUYMHAM, BOSHUKLLIMM A0
3TOr0 MOMEHTa.

B oTHOLWeEHNN paboTbl (ycyrm), Ha KOTOPYHO YCTAHOB/IEH FAPaAHTUIAHBIN CPOK, UCNONHUTE/Ib OTBEYAET 3a ee
HeAO0CTaTKK, eCIM He JOKAXKET, YTO OHM BO3HUKAM Nocae NpuHATUA paboTbl (ycayrn) notpebutenem scieacremne
HapylweHMAs MM MpaBuA UCNOAb30BaHMA pe3ynbTaTa paboTtbl (ycnyrn), [encTBUA TPeTbUX UL, WK
HenpeosoNMMOM CUNbI.

(n. 4 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIN OrOBOPOM FrapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX NeT (NATK
NeT Ha HeABMXMMOE MMYLLECTBO) U HeAOCTaTKM paboTbl (ycayrn) obHapyrKeHbl NoTpebutTesnem no UctedeHum
rapaHTUMHOIO CpPOKa, HO B Npefenax AByX NeT (NATU SeT Ha HEeABUMMKMMOE MMYLLECTBO), NOTpebuTenb Bnpase
npeabAsuUTb TPebOBaHWUA, NpPeayCMOTPEHHble MYHKTOM 1 HacToAuwel cTaTbW, €CNM AOKaXKeT, YTo Takue
HeAO0CTaTKU BO3HUKAW 40 NPUHATUA UM pe3yabTata paboTbl (ycayrn) nam no npuymHam, BOSHUKLIMM A0 3TOFO
MOMEHTA.

(n. 5 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (yciyr) noTpebuTens Bnpase NpeabaBUTb
ucnosHuTento tTpebosaHMe o 6e3BO3ME3LHOM YCTPAHEHWM HELOCTAaTKOB, €CAU [OKAXKET, YTO HeLoCTaTKM
BO3HUKAUN A0 NPUHATUA UM pe3yabTaTa paboTbl (yciyr) nam no npuYnHam, BO3HUKLIMM A0 3TOFO MOMEHTA. 3T0
TpeboBaHMe MOXKET BbITb NPeAbABAEHO, ECIN TAKME HEAOCTAaTKM OOHAPYKEHbI MO UCTEYEHUUN ABYX /ET (NATK et
B OTHOLUEHUM HEABMMKMMOTO MMYLLECTBA) CO AHA MPUHATMA pesynbTaTa paboTbl (ycnyru), HO B npegenax
YCTaHOB/NIEHHOrO Ha pe3ynbTaT paboTbl (ycayrM) cpoka cnyxbbl AW B TeYeHWe AEeCATU NeT CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyrn) notpebutenem, ecnm cpok cay»Kbbl He ycTaHoBneH. Ecan aaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeYEHWe ABAALATU OHEW CO AHA ero npeabsB/ieHUs noTpedbutenem uam obHapyKeHHbIN
HeA0CTaToOK AB/AETCA HEYCTPAHUMbIM, NOTPebUTeNb NO cBOEMY BblIbOpY Brpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LIEHbI 3@ BbINONHEHHYIO PaboTy (OKa3aHHy ycayry);

BO3MELLEHNA NOHECEHHbIX UM PAacXoA0B NO YCTPAHEHUIO HEAOCTAaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOWM
YCNYrn) CBOMMMU CUNAMMN UAU TPETBUMMU IULLAMU;

OTKa3a OT UCNOJIHEHMA AOFrOBOPa O BbINONHEHUWN PaboTbl (OKa3aHUM yCAyrv) U BO3MELLLEHUA YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CPOKM yCTpaHEHUs HEeAOCTATKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)

HegoctaTkm paboTbl (ycayrn) Ao/KHbI ObiTb YCTPAHEHbI UCTMIOIHUTEIEM B PA3yMHbIV CPOK, Ha3HAYeHHbIN
noTtpebutenem.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UckNoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebutenem CpPoK yCTpaHEeHUs HeLOCTaTKOB TOBapa YKa3blBaeTCs B LOrOBOPE WM B
WHOM MNOAMNUCbIBAEMOM CTOPOHAaMW [OOKYMeHTe AMbo B 3aABAEHMW, HanpaBfieHHOM noTpebuTenem
NCMNOJIHUTENIO.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue NpeayCMOTPEHHbIX HAaCTOALWEN CTAaTbel CPOKOB YCTPAHEHMA HEeAOCTAaTKOB BbINOJIHEHHOM
paboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauyMBaeT NOTPEOUTENIO 33 KaXKAbIM AeHb MPOCPOYKU HEYCTOMKY
(neHo), pasmep M NOPALOK MCYMUCIAEHUA KOTOPOW ONPEeAenstoTca B COOTBETCTBMM C MYyHKTOM 5 cTatbu 28
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HacToAwero 3akoHa.
B cnyyae HapylleHWs YKasaHHbIX CPOKOB MOTpebuTenb BMpaBe MPeAbABUTb WCMNOAHUTEND WHble
TpeboBaHMWA, NpeayCMOTPEHHbIE NyHKTaMKn 1 1 4 cTaTbm 29 HacToALlero 3akoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHUA noTpedbuTeNna 06 yMeHbLIEHMM LieHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHylo ycayry), o
BO3MELLLEHMM PACXOAOB MO YCTPAHEHWUIO HEAOCTAaTKOB BbIMOJHEHHOM pPaboTbl (OKasaHHOW ycayru) CBOMMM
CUNaMU UAN TPETBUMM IMLLAMK, @ TaKXKe O BO3BpATe YMAayYeHHOM 3a paboTy (ycnyry) AeHEeKHOW CymMMmbl m
BO3MeELLEHMN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA30OM OT MCMNOJIHEHWA [OroBOpa, MNPesyCMOTPEeHHbIEe
nyHKTOM 1 ctatbm 28 M nyHKTamn 1 mn 4 ctatbm 29 HactoAawero 3akoHa, NognerkaT YAOB/IETBOPEHUIO B
[EeCcATUAHEBHDIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYOWEro TpeboBaHms.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHUA noTpebutens o 6e3Bo3mMe3gHOM U3rOTOBAEHUN APYrOW BELM U3 O4HOPOAHOIO MaTepmana
TAKOrO e KayecTBa MAM O NOBTOPHOM BbINOAHEHUM PaboTbl (OKa3aHMKM yCAyrv) NognexaT yAoBAeTBOPEHUIO B
CPOK, YCTAHOB/IEHHbIA A/1A CPOYHOrO BbINOJHEHUA PaboTbl (OKa3aHWMA yCayrK), a B CAy4ae, eCan 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOFOBOPOM O BbINOJHEHUM PaboTbl (OKasaHWUM yCayru), KOTopbli Hbin
HeHaa/NerKalle UCMOJTHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HaCTOAWENA CTAaTbeM CPOKOB YA0BNETBOPEHWUA OTAE/bHbIX
TpeboBaHuMIi NOTPebUTENa UCNONHUTENb YyNAavyMBaeT NOTPEeOUTENt0 3a KawAplh AeHb NMPOCPOYKU HEYCTOMKY
(neHto), pasmep U NOPAJOK MCYMC/IEHWA KOTOPOKN ONpeaenstoTcA B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToAwero 3akoHa.

B cnyyae HapyleHWA CPOKOB, YKa3aHHbIX B NyHKTax 1 M 2 HacToAwel cTaTbM, NoTpebutenb Bnpase
npeabABUTL UCMONHUTENIO UHble TpeboBaHWUA, NpeayCMOTPEHHble NyHKTOM 1 ctaTbu 28 M nyHKTamun 1 n 4
cTaTbu 29 HacTosAwero 3aKoHa.

CrtaTtbsa 32. MpaBo noTpebutens Ha OTKa3 OT MCMNOJIHEHUA AOroBopa O BbINOAHEHUW paboT (oKasaHuu
ycnyr)

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJHEHWA AOrOBOPA O BbINOJIHEHWM PAbOT (OKasaHMKM ycayr) B
noboe Bpemsa Npu YCAOBUWM ONAaTbl UCMNOAHUTENO (GAKTUYECKM MOHECEHHbIX MM PacXoAoB, CBA3AHHbIX C
ncnoaHeHnem 06s3aTeNbCcTB NO AaHHOMY 4OTrOBOpY.

CraTtba 33. CmeTa Ha BbINosIHEHME PaboTbl (OKa3aHuWe ycayru)

1. Ha BbinosiHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEeHHON AOrOBOPOM O BbIMOJHEHMM PabOThI
(oKazaHuK ycnyru), MmoxKeT 6bITb COCTaBNEHA TBEPAAS U NPUBAN3UTENIbHAS CMETA.

CocTaB/sieHMe TaKoi CMeTbl Mo TpeboBaHUIO NOTPebuTens Uan NcnonHUTeNs obasatenbHo.

2. UcnonHnTtenb He Bnpase TPeboBaTb yBE/IMYEHUA TBEPAON CMETbI, @ NOTpebuTenb - ee YyMeHbLIeHUS, B
TOM 4MC/ae B C/y4yae, KOr4a B MOMEHT 3aK/AOYEeHMA LOroBOpPA MCKAKOYANACb BO3MOXKHOCTb NpPenycMoOTpPeTb
NONHbIN 06bEM NoANENKALLNX BbINOJHEHUIO PaboT (OKa3aHWUIo yCayr) UAM HeobXoAMMbIX A8 3TOr0 Pacxo/oB.

UcnonHuTenb umeeT npaBo TpeboBaTb YBE/NIMYEHUA TBEPLON CMETbl MPU CYLLECTBEHHOM BO3pPACTaHWUM
CTOMMOCTN MaTepuanoB U 0b6opyaoBaHUA, MPEeAOCTaBASEMbIX WUCMOJIHATENEM, @ TAKMKe OKasblBaeMbIX emy
TPETbMMWU INLAMM YCNYT, KOTOPOE Henb3s Obl0 NpeaycMOTPeTb MPW 3aKaodeHun porosopa. lNpu oTKase
noTpebuTensa BbINOJHUTL 3TO TPpeboBaHWE UCMONHUTE/b BNPAaBe PacTOPrHyTb 40OroBop B cyaebHom nopsagxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HMK/IA HEOOBXOAMMOCTb BbIMOJIHEHMA AOMNO/HUTENbHBIX PaboT (OKasaHWA AONOJHUTENbHbIX
YCAyr) M Mo 3TOM MPUYMHE CYLLeCTBEHHOro MpeBbiWeHUA NpPUOBAU3UTENbHOM CMEeTbl, UCNOAHUTENb 06s3aH
CBOEBPEMEHHO Nnpeaynpeautb 06 sTom notpebutens. Ecam notpebutenb He gan cornacve Ha nNpeBblWeHUe
NpPU6.AM3NTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOJIHEHWUS 40rOBOpPa. B 3TOM ciyyae UCNONHUTENb MOXKET
TpeboBaTb OT NOTPebUTENS yNNaTbl LLEHbI 33 BbINOJIHEHHYO PaboTy (OKasaHHyo ycayry).
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NcnonHuTenb, CBOEBPEMEHHO He npeaynpeamBLUNi MNoTpebuTens o HeobXoAMMOCTU MpeBbIWEHUA
npub.aM3nUTENBbHOM CMETbI, 0653aH UCMOJIHUTL AOTOBOP, COXPaHAS NPABO Ha onaaTy paboTsl (ycayru) B npegenax
NPUB.AU3NUTENBHOM CMETHI.

(n. 3 BBepeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 34. BbinonHeHWe paboTbl U3 maTepuana UCNOSHUTENA

1. UcnonHuTenb 0683aH BbINOAHUTL pPaboTy, onpeAeneHHyYo A0rOBOPOM O BbIMOAHEHUM PaboTbl, U3
CBOEro maTepuana 1 CBOMMMU CPeaCTBAMU, C/IU MHOE He NPeayCMOTPEHO AOTOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npeaocTaBmBlLMiA MaTepuan ANsa BbINOAHEHUA paboTbl, OTBEYAET 3a ero HeHaanexallee
KayecTBo no npasunam 06 oTBETCTBEHHOCTM NPOAaBLa 3a TOBAaPbl HEHAaA/1eXKalllero KavecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan WCMONHUTENA oOnayYnmBaeTcAa noTpebutenem npu 3aKkAYEeHUW YKa3aHHOro Aorosopa
NONHOCTbIO MM B pa3mepe, YKa3aHHOM B A0roBOpe O BbIMNOAHEHUU PaboTbl C YCNOBUEM OKOHYATE/NbHOTo
pacuyeTa npu nosydeHMn notTpebutenem BbINOAHEHHOM UCNONHUTENem paboTbl, eC/iM MHOM NoPAAOK pacyeToB
3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COrNalleHMeM CTOPOH.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeaycMOTPEHHbIX [0OrOBOPOM O BbIMNOAHEHUW pPaboTbl, MaTepuan MOXKeT ObiTb
npefocTaBAeH UCNonHUTeNnem notpebutento B KpeguT. MNocneaylolee n3meHeHUe LieHbl NPeaoCTaBNeHHOro B
KpeauT maTepuana UCNONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan WCNONHUTENA U HeobxoaumMble ANA BbINOJAHEHMA pPaboTbl TeXHUYecKue cpeacTsa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAKTCA K MECTy BbIMOAHEHUA PaboT UCMONHUTENEM.

CraTbs 35. BbinonHeHne paboTbl N3 maTepmana (c Belpto) notTpebutens

1. Ecan paboTa BLIMNOAHAETCA MOMAHOCTbIO WMAM YacTMYHO M3 MaTepuana (C Bellbito) noTpebutens,
WCMNOIHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Belin) n npaBuabHOE ero UCMo/ib3oBaHue.

NcnonHuTtenb 06s3aH:

npeaynpeauTb noTpebutens o  HENnpUrogHocTM WAM  HeAobpOoKayecTBEHHOCTU  MepeaaHHoro
notpebutenem matepuana (Beum);

npeacTaBuTb OTYET 06 U3pacxo40BaHUN MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cnyyae NoOAHOM MAKM YacTMYHOM yTpaThbl (NoBpeXkaeHMA) maTepunana (seLwu), NPUHATOro OT NnoTpebutens,
UCNOJIHUTENb 0653aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro 04HOPOAHbLIM MaTepuanom (Belybio) aHa/orMYHOro
KayecTBa U Mo »KeNaHu noTpebuTens M3rotoBUTb U3denre U3 og4HOPOAHOro Matepuana (Belin) B pasyMHbIi
CPOK, a MpM OTCYTCTBUM OAHOPOAHOrO MaTepuana (Bely) aHaNoOrMYHOro KayecTsa - BO3MECTUTb NOoTpebuTento
ABYKPaTHYIO LEeHYy yTpayeHHOro (noBpexAeHHOro) martepuana (Bewlm), a TaKM¥Ke pacxobl, MOHECEeHHble
notpebutenem.

2. LleHa yTpayeHHOro (nospexaeHHoOro) matepuana (selun) onpeaensercs, UCXOAA M3 LieHbl maTepuana
(sewm), cyuwiectsoBaBlIeli B TOM MecTe, B KOTOpOm TpeboBaHMe noTpebutena AONXKHO 6bi10 6biTb
YOOBNETBOPEHO MWCMNOMHUTENlEM B AeHb A06POBONLHOINO YAOBNETBOPEHUS TaKoro TpeboBaHWS WKW B AEHb
BblHECEHUSA cyaebHOoro pelweHus, ecav TpeboBaHMe NoTpebuTens A4o6POBOIbHO YA0BAETBOPEHO He Bbino.

LeHa maTepuana (Bewm), nepenaBaemoro WMCMOAHUTEND, ONpeaenseTcs B AOrOBOPE O BbIMNOJAHEHUU
paboTbl UM B UHOM AOKYMEHTE (KBUTaHLUUK, 3aKa3e), NoATBEPKAAOLLEM ero 3aKaoueHne.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHntenb ocBob60OXAaeTCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTUYHYIO yTpaTy (NnoBpexkaeHue)
maTepuana (Bsewm), NPUHATOrO UM OT noTpebutena, ecnu notpebutenb npeaynpexgeH ucnoaHuTenem ob
0CobbIX CBOMCTBaX maTepuana (Belun), KOTopble MOryT MoB/ieYb 3a COBOI ero NoAHY WAM YacTUYHYIO yTpaTy
(noBpexxgeHne) nMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He Moram 6biTb OOHApY!KeHbl Npu
HaZnexallleit npuemMKe UCNoHUTeNem 3Toro matepuana (sewm).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 0O6A3aHHOCTb MCNONHUTENA WHPOPMMPOBaATb MOTpebuTens o6 0b6CTOATENbCTBAX, KOTOpble
MOTyT MNOBAMATb Ha KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaemoi ycayrn) wmam nosaedb 3a Cob6oM
HEBO3MOXHOCTb ee 3aBepLIeHMUs B CPOK
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuntenb 06a3aH cBoeBpemMeHHO MHbOPMMPOBaTb NoTpebuTena o Tom, 4to cobatoaeHne yKasaHui
noTpebutens M MHble 06CTOATENbCTBA, 3aBMCALLME OT NOTPebUTeNA, MOryT CHM3UTb KayecTBO BbINOJHAEMOM
paboTbl (OKa3biBaEMOW YCAYTU) NAM NOBAEYb 33 COBOM HEBO3MOMKHOCTb €€ 3aBEPLIEHNA B CPOK.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv notpebutenb, HECMOTPA Ha CBOEBpeMeHHOe U 060CHOBaHHOe MHGOPMUPOBAHUE UCMONHUTENEM, B
Pa3syMHbIA CPOK HE 3aMEHWUT HEMPUroAHbIA UM HeaobpPOKAYECTBEHHbIM MaTepuan, He M3MEHUT YKa3aHUN o
cnocobe BbINONHEHUA PaboTbl (OKasaHWA ycayrn) AM6O He YCTPaHUT MHbIX O06CTOATENbCTB, KOTOpble MOryT
CHU3WUTb KayecTBO BbINOAHAEMON pPaboTbl (OKa3bIBAEMOW YCAYrM), MCNOAHUTENb BMpaBe OTKas3aTbCA OT
WCMOJIHEHNA [0roBopa O BbIMNOAHEHMM PaboTbl (OKasaHWWM ycnyrn) M notpeboBaTb MNOJMHOMO BO3MELLEHUSA
ybbITKOB.

(B peq. PepgepanbHOro 3akoHa or 21.12.2004 N 171-93)

CraTtba 37. NopagoK U popmbl 0NaaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM yCyr)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebutenb 0653aH ONAATUTb OKA3aHHbIE eMy YCAYruM B MOPALKE M B CPOKM, KOTOPbIE YCTAaHOB/EHbI
[,0r0BOPOM C UCTMIONHUTENEM.

(4acTb nepsas B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06A3aH ONNATUTL BbIMNOJIHEHHYIO MCMNOAHUTENEM B MOJHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacus notpebutensa paboTa MoXKeT ObiTb OnnayYeHa MM MPU 3aKAOYEHMMU
[0roBopa B MOJIHOM pasmepe UK NyTEM BblAauM aBaHCa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX Yycayr (BbIMOIHEHHbIX pPaboT) NpouM3BOAUTCA MNOCPEACTBOM  HANIMYHBIX MK
6e3HaIMYHbIX PaCcYeTOB B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickolt ®epepaumu.
(4acTb TpeTba BBeaeHa PegepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn Mcnonb3oBaHWM HaAMYHOM QOopMbl pacdeToB onsata ToBapoB (paboT, ycayr) noTpebutenem
NpPOn3BOAMUTCA B COOTBETCTBMM C YKa3aHMEM NPoAaBLa (MCNONHUTENA) NyTeM BHECEHUA HANUYHbBIX AEeHEMXKHbIX
cpeacts  npogasuy (McnonHuTento), nmbo B KPeAWTHYHO OpraHuM3aumio, Anbo naaTekHOMY areHTy,
OCYLLECTBAAOWEMY AEATE/IbHOCTb NO NPUEMY NaaTexen Pusnyeckmnx auy, NMbo 6aHKOBCKOMY MAaTeXXHOMY
areHTy (cybareHTy), ocyllecTBAAlOWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOZATENbCTBOM O OaHKax wu
6aHKOBCKOM [,eATeNIbHOCTU, eC/IN MHOE He YCTaHOB/eHO desepanbHbIMM 3aKOHAMU UM UHBIMU HOPMATUBHbIMU
npaBoBbIMK aKkTamu Poccuiickoit Pepgepauunun. Mpu aTom o06s3aTenbCcTBa nNoTpebuTens nepes, nNpoLaBLOM
(ncnonHutenem) no onnate ToBapoB (paboT, ycAyr) CUMTAKOTCA MCMOJIHEHHBIMW B pPasmMepe BHECEHHbIX
OEHEXHbIX CpPeacTB C MOMEHTA BHECEHMSA Ha/IMYHbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpPOAaBLY
(ucnonHutento), nMboO B KpPegUTHYIO OpraHM3aumto, MO0 NAATENKHOMY areHTy, OCYLLECTBAAIOLLEMY
[eaTeNbHOCTb MO npuemy nnaTexken ¢usmyeckux auu, NMbo 6aHKOBCKOMY NAaTeKHOMY areHTty (cybareHTy),
OCYLLECTBAAOWEMY [EeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOZATENbCTBOM O 6aHKax W OGaHKOBCKOW
AeATeNbHOCTU.

(8 pen. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-3)

CraTbs 38. YTpaTnna cuny. - PegepanbHblit 3akoH o1 25.10.2007 N 234-3.
CraTbAa 39. PerynnpoBaHue OKasaHMA OTAebHbIX BUAOB yCayr

MocneacTeua HapyleHWa YCAOBMI O0roBOpoB 06 OKasaHMM OTAENbHbIX BMAOB YCAYr, €Ciu Takue
[0roBOpPbI MO CBOEMY XapaKTepy He NoAnanatoT no4 AeUCTBUE HacToALLEN r1aBbl, ONpeaenAoTcA 3aKOHOM.

Cratba 39.1. MMpaBuna OKasaHMA OTAE/bHbIX BWUAOB YCAYr, BbIMNOJIHEHUA OTAENbHbLIX BUAOB paboT
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noTtpebutenam
(sBepeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKas3aHMA OTAE/NbHbIX BUAOB YCAYr, BbIMOJHEHUS OTAENbHbIX BUAOB PaboT noTpebutensam
ycTaHaBauBeatotca lMpasutenbcTsom Poccuitckoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/EN

Cratba 40. ®egepanbHblit rocyAapcTBEHHbIM HaA30p B 061aCTH 3aWMTLI NpaB NoTpebutenei
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbli rocyAapcTBEHHbIM Hag3op B ob6aacTvM 3awmTbl NpaB noTpebutenein ocyuiectsaseTca
YNONHOMOYEHHbIM deaepasnbHbIM OPraHoOM WCMONHUTENbHON BRacTUM (Janee - opraH rocyAapCTBEHHOTO
HaZ30pa) B NopsaaKe, yctaHoBeHHoM MpasutenbctBom Poccuiickoit eaepaunn.

2. DepepanbHbIN rOCYAapPCTBEHHbIN Haa30p B 061acTU 3alLMTbI NpaB NoTpebuTenelt BKAOYaeT B ceba:

1) opraHusaumio U npoBegeHNe NPOBEPOK COBNOAEHUA U3rOTOBUTENAMM (MCMONHUTENAMU, NPOAABLAMM,
YNO/HOMOYEHHBIMM  OPraHU3auMAMM UKW YNOJHOMOYEHHBIMU WHAMBUAYANbHBIMUA  NPeAnpPUHUMATENAMMU,
umnoptepamn) TpeboBaHMIA, YCTAHOBAEHHbIX MeEXKAYHAPOAHbIMW AoroBopamu Poccuiickolr depepauuu,
HacToAWMM 3aKoHOM, Apyrumu deaepanbHbIMUM 3aKOHAaMM M MHBIMM HOPMATMBHLIMUW MPABOBLIMW aKTaMu
Poccuiickoit depepauun, peryivpyowuMmm OTHOLIEHMSA B 06nacTM 3awuMTbl NpaB notpebuteneli (panee -
obs3aTenbHble TpeboBaHMUA), NpeanMCcaHUA AONKHOCTHbIX ML, OpraHa rocy4apCcTBeHHOro Haa30pa;

2) opraHu3auMio U NpoBeAeHME MPOBEPOK COOTBETCTBMA TOBapoB (pabot, ycayr) obasaTesbHbimM
TpeboBaHMAM, obecneymBatowMm 6e30nacHOCTb ToBapoB (paboT, ycayr) Ana KU3HU 1 340p0BbA NoTpebuTenel,
OKpy:)Kalowen cpeapl, npeaynpexKaeHue AEWCTBMWA, BBOAAWMX NoTpebuteneir B 3abnyxKaeHue, U
npefoTBpalleHne MPUUYMHEHMA Bpena WMMYLLEecTBy noTpebutenelt, YCTaHOBAEHHbIM B COOTBETCTBUM C
MeXAyHapoaHbIMK aorosopamu Poccuninckon Pepepaunn, degepanbHbIMU 3aKOHAMU Y UHBIMU HOPMATUBHbBIMU
npaBoBbIMW akTamu Poccuiickolt ®epepaumm;

3) npumeHeHMe B nNoOpAAKe, YCTAaHOBJAEHHOM 3aKOHOZATeNbCTBOM Poccuiickoit ®Pepepaumn, mep
npeceyeHnsa HapylweHui obasaTenbHbIx TPebOBaHMI, Bblaavy NpesnucaHuii O NpeKpaleHnn HapyLweHui npas
notpebutenei, o nNpPeKpaWeHUNn HapyweHnn obAsaTenbHbix TpeboBaHWM, 06 YCTPaHEHUU BbIABAEHHbIX
HapylweHuii 06A3aTeNbHbIX TPeboBaHWIA, NpPUBAEYEHME K OTBETCTBEHHOCTUM /ML, COBEPLUMBLUMX TaKue
HapyLeHus;

4) cucTemaTMyeckoe HabalogeHue 3a  UCNOJIHEHMEM 00s3aTenbHbiX TpeboBaHWK, aHanus u
NPOrHO3MpPOBaHNE COCTOAHWUSA UCMNONIHEHUs 06A3aTeNbHbIX TPeboBaHMIA NPU OCYLLECTBNEHUN U3TOTOBUTENAMM
(ucnonHuTenamuM, npodasuamu,  YNOJHOMOYEHHbIMW  OpraHM3aLUsaMM WAN  YNOAHOMOYEHHbIMM
WHAMBUAYAIbHBIMW NPeANPUHUMATENAMM, UMNOPTEPAMM) CBOEN AEATENbHOCTHU;

5) cTtatuctnueckoe HabnogeHne B obiactu obecneyeHns 3almTbl NpaB noTpebutenen, yyeT U aHaaus
CNy4aeB MPUYMHEHWA BpPEAA KMU3HWM U 340POBbIO MOTPEOUTENEN, OKPYKAOWEN Ccpeae U MMYLLECTBY
notpebutenei, cBA3aHHOINO C NPUMoObpeTeEHNEM M UCMONAb30BAHMEM TOBAPOB (paboT, ycayr) ¢ HeaocTaTKamu,
onacHbIx ToBapoB (paboT, ycnyr) ambo ¢ npepocTaBieHMEM NOTPeOUTENAM HECBOEBPEMEHHOM, HEMOHOW,
HeJ0CTOBEPHOW M BBOAALLENM B 3abayKaeHMe nHdopmalmm o ToBapax (paboTax, ycayrax);

(B peq. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBefeHWe aHanAM3a W oueHKU 3dPdeKTMBHOCTM denepasbHOro TrocyLapCTBEHHOMO
Hag3opa B 06.1acTH 3aLWLmTbI NpaB noTpebuTenei;

7) exkerogHyto nNoAroToBKy Ha OCHOBAHMU Pe3y/ibTaTOB AeATE/IbHOCTU, NPeLYCMOTPEHHOM noanyHKTamm 1
- 6 HacToALWLEro NyHKTa, rocy4apCTBEHHbIX AOKAAA0B O 3aluTe nNpas notpebuteneit 8 Poccuiickoit Pepepaumm B
nopsake, yctaHosneHHom MpasuTensctBom Poccuiickon deaepaumu.

3. K oTHOWEHMAM, CBA3aHHbIM C OCyLLecTBNeHnem denepanbHOro rocyaapcTBeHHOro Hagsopa B o61actu
3aWMTbl NpaB noTpebuTeneii, opraHUsaumen M nposBedeHUMEeM NPOBEPOK W3roToBUTeNnen (McnonHuTenew,
NnpoAaBLUOB, YNO/JHOMOYEHHbIX OpPraHM3aumin UaM YNOJHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpUHUMaTENEN,
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MMMNOPTEPOB), NPUMEHALOTCA NosoKeHMa PeaepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-93 "O 3awmte
npaB OPULUYECKUX NUL, U WUHAMBUAYANbHbIX NPeanpUHUMATENEN MPU OCYLLECTBAEHUMU FOCYAAPCTBEHHOTO
KOHTpOAs (Hag3opa) U MyHUUMNAAbHOIo KoHTpoaa".

4. [OMKHOCTHble J/MUa OpraHa rOCyZapCTBEHHOrO HaAa3opa B NOpAAKe, YCTaHOBAEHHOM
3aKoHOoAaTeNbCTBOM Poccuinickoin Pepepaumm, MMetoT NpaBso:

1) sanpawuvBaTb M MOAYy4aTb HA OCHOBAHUM MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoB
rocy4apCTBEHHOM B/IAaCTW, OPraHOB MECTHOrO CamoyrpaBAeHUs, 0OLEeCTBEHHbIX OPraHM3aunin, NsrotTosuTene
(ucnonHuTenelt, npoAaBLOB, YMNOJHOMOYEHHbIX OPraHM3auMin WAM  YNOJHOMOYEHHbIX WHANBUAYANbHbIX
npeanpuHUMaTenen, MMNopTepoB) MHGOPMALLMIO U JOKYMEHTbI MO BOMPOCAM 3aLLMUTbl NpPaB noTpebutenei;

2) 6ecnpensaTcTBEHHO MO NpeabABAEHUN CAYKEOHOro yA0CTOBEPEHMA M KOMUK NPUKasa (pacnopsakeHus)
pyKoBOAMTENA (3amMecTUTeNs PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hag30pa O HA3HAYEHMM MPOBEPKM
nocewatb TEPPUTOPUIO, 34aHUA, MOMELLEHNA N COOPYKEHUA, UCMONb3yeMbIE U3rOTOBUTENEM (MCNONHUTENEM,
NnpoAaBLOM, YNOJTHOMOYEHHOM OpraHn3aumen Uan ynoaHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpUHUMaTeNiem,
MMMOPTEPOM) NPU OCYLLECTBAEHUN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHNA MEPONPUATUI MO KOHTPOIO;

3) npoBoguTb 0T6OP NPO6 M 06pasLLOB TOBAPOB, MpPefHA3HAYEHHbIX A peanunsaumm u peannsyembix
noTpebutenam, 4nA NpoBeaeHUA UX UCCNeA0BAHWUMI, UCTbITAHWUN;

4) BblaaBaTb W3roTOBUTENAM (MCNOMHWUTENAM, NPOAABLAM, YMNOJHOMOYEHHbIM OpraHU3auMaM WK
YMO/HOMOYEHHbIM MHAMBUAYANbHBIM MpeanpuHUMaTensamM, UMMnopTepam) MpeanucaHus o MNpeKpaleHnn
HapylweHui npaB noTpebuTenen, o NpekpaweHUn HapylleHUn obsizaTesibHbIX TpeboBaHWIA, 06 yCTpaHEeHUU
BbIIBIEHHbIX HapyleHui obAsaTenbHbix TpeboBaHMI, O NPOBEAEHUM MeponpuATUA Mo obecneyeHuo
npeAoTBpaLLEHNS BPeaa *KU3HU, 340P0BbI0 M MMYLLECTBY NOTPEOUTENEN, OKPYIKAIOLLEN Cpeae;

5) cocTaBnATb NpoTOKONbl 06 agMWHUCTPATUMBHbLIX MNpPaBOHapylWeHUax B 061acTM 3awmTbl NpaBs
noTpebuTenen, paccmaTpmsaTth Aesia 06 yKasaHHbIX aAMUHUCTPATUBHbBIX MPAaBOHAPYLIEHMAX U MPUHMMATb Mepb
Nno NPeAOTBPALLEHUIO TAKUX HapyLLEHW;

6) HanpaeaATb B YMNOJIHOMOYEHHbIE OPraHbl MaTepuanbl, CBA3aHHbIe C HapyweHUAMM 06A3aTeNbHbIX
TpeboBaHMWI, ANA peLleHnn BONPOCOB O BO3OYKAEHMM YTONOBHbIX A€/ NO NPU3HAKaM NPeCTynaeHui;

7) obpawatbcas B cyd C 33aABAEHMAMM B 3alUMTy MpaB NoTpebuTesneld, 3aKOHHbLIX WHTEPECOB
HeonpeaeNeHHOro Kpyra noTpebutenel, a TakKe ¢ 3aABAEHUAMMU O JIMKBUAALMM U3TOTOBUTENA (MCNONHUTENS,
npoaaBua, YMNOJHOMOYEHHOM  OpraHuM3auuKn, umnopTepa) AMbBO 0O  NpPeKpaweHun  AesTenbHOCTM
WHAMBUAYANbHOrO  NpeanpuHUmaTtena  (YyNnoNHOMOYEHHOrO  MHAMBMAYaZbHOTO  MpegnpuHumaTtens) 3a
HeoAHOKpaTHoe (ABa n 6onee pasa B Te4eHMe OAHOIO KafeHZAPHOro roga) uaum rpyboe (nosnekwee cMmepTb
WUAM MaccoBble 3a60s1eBaHMA, OTPaBEHUs Nto4el) HapyLleHMe npas noTpebutenen.

5. OpraH rocyfapcTBEHHOrO HaA30pa MOKeT ObiTb MPUBAEYEH CYAOM K yyacTuio B aene nubo Bnpase
BCTYNaTb B A€/10 MO CBOEN UHULMATUBE UAN NO MHULIMATUBE /UL, YYaCTBYIOWMX B AeNe, AN AaYU 3aKNH0UEHUS
no geny B LeNAx 3awuTbl Npas notpebutenein B nopAnKe, yCTAaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitckol
depepaunm.

5.1. NpeanucaHne, BblAaHHOE NPWU OCYLLLECTBIEHUWN FOCYAapPCTBEHHOrO Haa3opa B 061acTy 3awWmMThl Npas
notpebutenei, MoxKeT BbITb 063Kas0BaHO B apbOUTPaKHbIM Cya B TEYEHME TPEX MeCALLEB CO AHA ero Bblgayun. B
C/y4ae NpUHATUA 3aaBieHMA o6 o6rKasnoBaHMM 3TOro MpennucaHusa K MPOM3BOACTBY apbUTparkHOro cyaa
WCMNOJIHEHNE 3TOrO MpeanucaHus NPUOCTAHABAMBAETCA A0 OHA BCTYMJIEHUS peleHua apbuTparkHoro cyaa B
3aKOHHYO cuny.

(n. 5.1 BBeaeH denepanbHbiM 3akoHoM OT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBEHHOrO HaA30pa BNpase 4aBaTb Pa3bACHEHWS NO BOMNPOCAM NPUMEHEHMA 3aKOHOB U
MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoit degepaumm, perympyrowmx OTHOWEHUA B 061aCTU 3aLLUTbI
npas notpebutenen.

7. TocyaapcTBEHHbI HAaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH, YCTAaHOBAEHHbIM
TEXHUYECKMMMU  pernameHTamMu, OCYLLECTBAAETCA TaKKe YNOoJHOMOYEHHbIMM defepanbHbIMU  OpraHamm
WCMNOJIHUTENbHOW BNACTM B COOTBETCTBUWM C 3aKOHoAaTenbCTBom Poccuitckot depepaumm 0 TeXHUYECKOM
perynmpoBaHnu.

8. OpraH rocygapcTBEHHOrO HaA30pa COBMECTHO C YMOJIHOMOYEHHbIMU deaepasbHbIMU OpraHamm
WMCNONHUTENIbHOMN BNACTW, YKa3aHHbIMM B MYHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBaseT GOpMUPOBaAHME U BeLEHME
OTKPbITOrO M 0OLLEeAOCTYNHOrO FOCY[AaPCTBEHHOIO WMHPOPMALMOHHOIO pecypca B o6aacTv 3awmTbl npas
notpebuTeneil, Kayectsa n 6esonacHocTM ToBapoB (paboT, ycayr) B nopaake, yctaHoBAEHHOM [paBUTeNbCTBOM
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Poccuitckoit egepaumu.
(n. 8 BBepeH ®egepanbHbiMm 3aKOHOM 0T 25.06.2012 N 93-93)

Cratbs 41. O6A3aHHOCTb M3roTOBUTENA (MCMOAHWUTENS, NPOLABLA, YNOJHOMOYEHHOW OpPraHuM3aumm uau
YNO/HOMOYEHHOTO WHOMBUAYA/NIbHOTO NpPeAnpUHUMATENs, MMMopTepa) Mo npenocTaBaeHuo MHdopmauum
opraHy rocyapcTBeHHOro Haasopa

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

M3rotosuTenb (McnonHUTenb, npoaasel, YNOJAHOMOYEHHAA OpraHMsauusa WAM  YNOAHOMOYEHHbIN
MHAMBUAYaANbHBIA NpeanpuHUMaTenb, Mmnoptep) no TpeboBaHUIO OpraHa rocyAapcTBEHHOro HaA3opa, ero
[OJ/IKHOCTHbIX N, 06A3aH NPeaoCcTaBUTb B YCTaHOBAEHHbIN UMUK CPOK AOCTOBEPHbIE CBEAEHUA, AOKYMEHTaLMIO,
06bACHEHUA B MUCbMEHHOW U (MAn) ycTHON dopme 1 UHYID MHPOPMaLNIO, HEOBXOANUMYIO ANA OCYLLECTBAEHUA
OpraHoOM rocyAapCTBEHHOrO HaA3opa W ero  AO0MXMHOCTHbIMU  AMLAMM  MOAHOMOYMINA, YCTaHOBAEHHbIX
3aKoHogzaTenbcTBOoM Poccuiickoin Deaepauymu.

CraTbs 42. YTpaTunna cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-$3.

Ctatbs 42.1. NMoNHOMOYMA BbICIIMX WMCMOJHUTENbHbIX OPraHOB FOCYAAPCTBEHHOM BANACTU CyOBLEKTOB
Poccuiickoit Pepepaummn B 06/1aCTh 3almMThl NpaB NoTpedbuTenen

(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbICWINIM MCNONHUTENBHbIA OpPraH rocydapcTBEHHOM B/IAaCTM COOTBETCTBYlOWEro cybbekta Poccuiickoi
depepaummn ocylecTBNAAET MeponpuATMA NOo peanusaumn, obecnevyeHno M 3awuTe npas notpebutenein n s
npeaenax cBOMX NOAHOMOYUIA NPUHUMAET onpeaeneHHble mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapyweHune npas I'IOTpE6MTeIIEl7I, YCTAHOB/IEHHbIX 3aKOHaMWN U UHbIMU
HOPMaTUBHbIMWU NMPAaBOBbIMUN aKTaMM Poccuinckoit (De,a,epau,mm

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, yCTaHOBAEHHbIX 3aKOHAaMW M MHbIMM HOPMATMBHbIMM MPaABOBbLIMM
akTamm Poccuiickon Pepepaunn, npoaasel, (MCNoNHUTENb, U3FOTOBUTESb, YNONHOMOYEHHAs OpraHM3auusa Uam
YMONHOMOYEHHbIN MHAMBUAYANbHbLIA NpeanpuHUMaTE/ b, UMMNOPTEP) HECeT aAMWHUCTPATUBHYIO, YrOJIOBHYIO
WJIN TParKAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol deaepaumu.

CraTba 44. OcyuiecTBieHMe 3aWuTbl Npas noTpebuTeneit opraHamm MecTHOro cCamoynpasieHus
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensax 3awmTbl NpaB noTpebuTenei Ha TEPPUTOPUM MYHUUMNANbHOTO 06pa3oBaHMA OpraHbl MECTHOTO
camoynpas/ieHns BNpaBe:

paccmaTpuBaThb Kanobbl NOTpebuTenei, KOHCYAbTMPOBATL UX NO BOMPOCAM 3aLLMTbl NpaB NoTpebuTtenen;

0b6paLaTbcA B CyAbl B 3aLLMTy Npas noTpebuTenelt (HeonpeaeneHHOro Kpyra notpebutenei).

Mpu BbIABAEHUMN MO Kanobe noTpebuTens ToBapoB (paboT, ycayr) HEHaANEXKALLEero KayecTBa, a TaKXke
ONAaCHbIX ANA KM3HW, 340POBbA, MMYLLECTBA MNOTPebuTenelr M OKpyXKaloweh cpeabl HeszamenanTenbHO
n3geLatb 06 aTom pesepanbHble opraHbl UCNONHUTENBHOW BAACTM, OCYLLECTBAAIOLME KOHTPO/Ib 32 KAa4eCTBOM
1 6e3onacHocTblo ToBapoB (paboT, ycayr).

Mpuem Kanob noTpebuteneir MOMKET OCYLLEeCTBAATLCA Yepe3 MHOFOPYHKLMOHANbHbIE LEHTpPbI
npeaoCcTaBaAeHMA rocy4apCTBEHHbIX U MyHULIMNANbHbBIX YCAYT.

(4acTb TpeTba BBeAeHa desepanbHbiM 3aKoHOM OT 28.07.2012 N 133-d3)
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CtaTbs 45. NpaBa 0bwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaLmin, coo3os)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TparKgaHe BnpaBe 00beAMHATLCA Ha A0OPOBOJIBHOM OCHOBe B 06LLeCTBEHHble 006beaMHeHUA
notpebuteneit (Mx accoumaumu, corosbl), KOTOPble OCYLLECTB/AIOT CBOK AEATE/NbHOCTb B COOTBETCTBUU C
yCTaBamMM yKasaHHbIX 06begMHeHUI (MX accoumaLuii, COO30B) M 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.

2. ObuiecTBeHHble 0bbeaMHeHMA noTpebuteneit (Mx accoumaumu, COHO3bl) AN OCYLLECTBNAEHUSA CBOMUX
YCTaBHbIX Llenen Bnpase:

y4yacTBoBaTb B pa3paboTke 06sA3aTeNbHbIX TpeboBaHM K TOBapam (paboTam, ycyram), a TakKe NpoeKToB
3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaumn, peryampyowmMx OTHOLIEHUSA B
obnactu 3aWmThl NpaB noTpebutenei;

NpoBOANTL HE3aBUCUMMYKO 3KCMEepPTU3y KadyecTBa, 6esonacHOCTM ToBapoB (paboT, ycnyr), a Takxke
COOTBETCTBMSA NOTPEBUTENBCKMX CBOMCTB TOoBapoB (paboT, ycayr) 3asBieHHOW NpoAaBuamu (M3roToBUTENSMMU,
WCNOJIHUTENSAMM) UHOOPMALUKN O HUX;

OCyLLEeCTBAATb 0OLLECTBEHHbIN KOHTPO/b 3a cobatogeHnem npas notpebutenen n HanpasasTb B opraH
rocy4apCTBEHHOrO Hag3opa M OpraHbl MECcTHOro camoynpasieHua uHopmaumio o dakTax HapyweHui npas
notpebutenein Ans NpoBeAeHUs MPOBEPKM ITUX GaAKTOB U NPUHATUA B CAydyae UX MOATBEPMKAEHMA Mep Mo
npeceyeHuo HapyLleHuin npas noTpebuTeneit B npegenax NoOJHOMOYMIA YKas3aHHbIX OPraHOB, y4acTBOBaTb B
npoBeAeHNN 3KCNepTM3 No dakTam HapylleHMn npasB notTpebutenei B cBaA3u ¢ obpaleHnamm notpebutenei.
Mpu ocyllecTsieHnn o6LLEeCTBEHHOMO KOHTPOAA 0bllecTBeHHble 06beAnHeHUsA noTpebuTenei (Ux accoumaummy,
coto3bl) He Bnpase TpeboBaTb OT U3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OpraHM3aLunii
WKW YNOSIHOMOYEHHbIX MHAMBUAYaNbHbIX NpeanpuHUMaTeNein, UMNOoPTEpPOB) MNpeAcTaBAeHUE [OKYMEHTOB
(sbinoNHEHME AeiicTBUiN), 06A3aHHOCTb NpeAcTaBAeHUs (BbINONHEHUA) KOTOpbIX Mo TpeboBaHUIO noTpebutens
He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaAUMIO O NpaBax nNoTpebuteneit 1 0 HeobXoOAMMbIX AEUCTBMAX NO 3alLUTE ITUX
npaB, O pesy/nbTaTax CPaBHUTENbHbIX WCCNef0BaHMM KayecTBa ToBapoB (paboT, ycnyr), a TakXke MWHYH
nHbopmaumio, KoTopas byaeT cnocobcTBOBaTb peanus3aumm MnpaB M 3aKOHHbIX WMHTEPecoB noTpebuTenei.
My6anKyemble 0b6LWECTBEHHbIMM 0ObegMHEHUAMKU NOTpebuteneit (Mx accoumauuamMn, CO3amMu) pesynbraThbl
CpPaBHUTENbHbIX MCCNEA0BaHMI KayecTBa TOBapOoB (paboT, ycayr) He ABASIOTCS PeKkaamoi;

BHOCUTb B deaepasibHble OpraHbl UCNOJHUTENbHOM B1ACTU, OPraHN3aLMmn NpesioKeHns o NPUHATUU mep
Nno NOBbILWEHMIO KayecTBa ToBapoB (paboT, ycayr), No NpMOCTaHOBNAEHWUIO NPOM3BOACTBA U peanm3aumm ToBapos
(BbinONIHEHMA paboT, OKasaHWsA Yycayr), Mo OT3blBY C BHYTPEHHEro pblHKa TOBapoB (pabot, ycayr), He
COOTBETCTBYIOLLMX NPEeabABAAEMbIM K HUM U YCTaHOBAEHHbIM 3aKOHOZATeNbCTBOM Poccuiickoit degepaumm o
TEXHWUYECKOM PEryINPOBaHUM 0653aTeIbHbIM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U ¢deaepanbHble OpraHbl UCNOAHUTENbHOW BAAcTU MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTBASAIOLLMX NPOM3BOACTBO M peannsaLnio ToBapoB (BbiNosHeHMe
paboT, oKasaHWe ycayr), He COOTBETCTBYIOLIMX NPeAbABAAeMbIM K HUM 06a3aTe/ibHbIM TpeboBaHMAM, a TaKKe
HapyLUaoLWmMX npasa noTpebutenei, ycTaHOBNEHHbIE 3aKOHAMM U UHbIMU HOPMATUBHbIMM NPaBOBLIMW aKTaMU
Poccuiickoin Pepepaumnu;

obpaluatbcs B opraHbl  MPOKypaTypbl C nNpocbbamv MNPUHECTM nNpoTecTbl O MNPU3HaAHUM
HeaeNCTBUTEIbHbIMU aKToB deaepasibHbIX OPraHoB UCMOIHUTE/IbHOM BNACTU, aKTOB OPraHOB UCMOJIHUTENIbHOM
Bnactu cybbektoB Poccuitickoli desepauum M akTOB OpraHOB MECTHOrO Camoynpas/ieHUsa, NpoTMBOopevaLlmX
3aKOHAM M MHbIM PEryMpyloWmMmM OTHOWEHMA B 0061acTU 3aWmTbl NpaB noTpebuteneir HOPMATUBHbIM
npaBoBbIM aKTam Poccuiickoin ®eaepauymu;

obpaluaTtbcs B Ccyabl C 3aABNEHUAMM B 3alLUTY NpaB notpebuTteneit n 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebuteneit (rpynnbl noTpebuteneil, HeonpeaeneHHoOro Kpyra notpebutenein);

Yy4acTBOBaTb COBMECTHO C OpPraHOM T[OCYZapCTBEHHOrO Haa3opa B (GOPMMPOBAHUM  OTKPbITbIX U
06LWen0CTYNHbIX FOCYAapPCTBEHHbIX MHPOPMALMOHHBLIX pecypcoB B o6sacTv 3awuMTbl npaB notpebutenei,
KayecTBa n besonacHocTv ToBapoB (paboT, ycnyr).

(ab3au, BBegeH PenepanbHbim 3akoHOM oT 18.07.2011 N 242-d3, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)
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CtaTbA 46. 3alMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeAeNeHHOro Kpyra noTpebutenei
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBeHHOro Haz30pa, opraHbl MECTHOrO camoyrnpas/ieHuA, obuiecTBeHHble 06beaMHEHNA
notpebutenei (Mx accoumaLmm, cotosbl) BNpaBe NPeabaBAATb UCKM B CyAbl O NMPeKpaLleHUn NPoTUBOMPABHbIX
OEeNCTBMIA U3rotoBuTens (MCNoAHUTeNs, NpoaasLa, YNOJHOMOYEHHOM OpraHu3auMM WAW YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOMO NpeAnpUHMMATENs, UMNOPTEpPa) B OTHOLLIEHUN HEONPEeAENEHHOIO Kpyra noTpebuTtenei.
(4yacTb nepBas B pea. PengepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yaoBNETBOPEHUN TAaKOTrO UCKa cya 06A3blBaeT NpPaBOHapyLLIMTENs AOBECTU B YCTAHOB/IEHHbIW CyA0M
CPOK Yepes cpeacTBa MaccoBon MHGOPMaLMM UAN UHbIM CNOCOBOM A0 CBEAEHMA NOTpebuTenel peleHune cyaa.

BcTynuBllee B 3aKOHHYH CWUAY pelleHWe cyga O MPU3HAHUKW OEeNCTBUA M3roToBUTENs (MCMoAHUTens,
npoaasLa, YNnoJHOMOYEHHOM OpraHu3auMn WAM YNOJHOMOYEHHOTO MHAVBWUAYANbHOrO nNpeanpuHUMaTens,
MMMopPTEPa) NPOTUBOMPABHbLIMM B OTHOLIEHUW HEONPEAEIeHHOro Kpyra noTpebutenein ob6sasatenbHO ANs CyAa,
paccMaTpuBaloLLEro UCK NnoTpebutena o 3almTe ero Npas, BO3HUKLINX BCEACTBME HACTYMNEHWUA PaXKAaHCKO-
NpPaBoOBbIX MOC/AEACTBUIA AEeNCTBUI M3roTOBUTENS (MCMONHWUTENSA, NMPOAaBLa, YNOJHOMOYEHHOW OpraHv3aLluu
WKW YNOJIHOMOYEHHOrO MHAMBUAYANbHOIO NpearnpuHUMaTtens, MmnopTepa), B YacTM BOMPOCOB, UMeNn v
MeCTO TaKue LeNCTBUSA U COBEpLUEHbl I OHU U3roToBUTEIEeM (MCNOJIHUTENEeM, NMPOAABLOM, YNOJIHOMOYEHHOM
opraHMsaumein am ynoaHOMOYEHHbIM UHAMBUAYAIbHBIM NPeAnpUHUMATENEM, UMMNOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, MNPeabABNEHHOrO 0bwecTBeHHbIM 0bbeauHEHUEM
notpebutenein (ux accoumaumein, CcoO30M), OpraHamMmM MeCTHOrO CaMOynpaB/JeHuMA B  MHTepecax
HeonpeneneHHOro Kpyra noTtpebuteneid, cyg MPUHUMMAET pelleHMe O BO3MELLEHMM obLecTBEHHOMY
ob6beagnHeHno notTpebuTtenen (Mx accoumaumm, cosy), opraHam MEeCTHOro CaMoynpaBiaeHUA BCEX MOHECEHHbIX
no Aeny cynebHbIx n3aepek, a TakKe MHbIX BOSHUKLIMX A0 06palleHns B Cya, U CBA3AHHbIX C PAaCCMOTPEHNEM
fena HeobxoAMMbIX PacxofoB, B TOM YWUC/E PAacXOLOB HA MPOBeAEHWE He3aBMCMMOM 3KCMEPTU3bl B Cay4vae
BbIAAB/IEHUS B pe3y/ibTaTe NPOBEeAEHUS TaKOW 3KCMepTM3bl HapylleHUs obA3aTesibHbIX TPebOBaHUI K ToBapam
(paboTam, ycnyram).

MNpe3sngeHT
Poccuiickoin Pepepaumm
b.E/IbLUNH
Mocksa, [lom CoseToB Poccum
7 deBpana 1992 ropa
N 2300-1
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